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OBPALUEHMVE NPE3UOEHTA K « CUTPOHUKC»

Hoporue konneru!

LindbpoBble TEXHOMOrMKU Y& AABHO CTany HeOTbEMNIEMOW 4acTblo coBpemeHHoro mupa. Ouu
136aBnsaI0T HaC OT PYTUHbI, AENAIOT HaLUY XWU3Hb 6onee MobunsHon, KOMOPTHON N ANHAMUYHOWN.

LleHHOCTb Hawlero GusHeca 3aknioyaeTcs B TOM, YTOOBI NOMOraTh HawuMm KneHTam addeKTUBHO
pewaTb NOBCEAHEBHble OU3Hec-3ajavnM 4Yepes ynpoLeHWe W YCKOpPEHMe MNPOoueccoB N YBEPEeHHO
cmoTpeTb B Byayulee. bnarogapA BbICOKUM TEXHUYECKUM KOMMETEHUMAM Mbl OObEeAUHAEM pecypchbl
pblHka N T-ycnyr 4na co3gannsa u BHegpeHusa socTpebosaHHbIX pelueHnin CeroaHs (TeXHoNorum, cucTem
asTOMaTM3aLnK, CeTeil CBA3KN, NPOrPaMMHbIX NPUNOXEHWIA) U onpedeneHns noTpebHocTel obwecTea
B NEepCneKkTuBe.

MNpynna «CUTPOHUKC» — opHa wn3 kpynHenwwmx poccuiickux WT-komnanuid. Mbel cospaem
KOMMNEKCHbIE pelleHns ansa uudpoBoi TpaHcthopmaluum rocygapctea u 6usHeca: ot paspaboTkm 4o mx
BHeZApeHUs 1 uHTerpauuu. Kpome Toro, Hawwa rpynna KoOMnaHui AenaeT sHayuTenbHble Warn B odbnacrtu
umnopTosamelleHna. Mbl  3anyctunu  npousBoacTBO  oTevecTBeHHoro  UT-oBopyaosBaHus,
paspabaTbiBaEM pOCCUIACKOE NporpammHoe ofecneyeHne W UHTennekTyanbHble peillueHna ans
pa3nU4YHbIX OTpacnein 3KOHOMUWKM.

BaxHbIM HanpaBneHWEM Halleill AeATEeNbHOCTU ABnseTcs UupoBU3aUUs MPOMbILLNEHHOCTH,
MOPCKOro TPaHCNOpTa, a Takke couuanbHoi cdepbl. Mbl yqjacTByem B passuTum yYMHbIX ropoaos,
co3aaeM MHTenneKkTyarnbHbie CUCTEMbl AN yNpaBneHWs ropoAckon WHPACTPYKTYpou v MOpCKOW
HaBWrauuein, TEM CambiM pellaem BaXKHble 3aaqu NOBbILEHUS YPOBHA TpaHCNOpTHOW 6e3onacHocTu
Ha CyLLE 1 Ha BOAE, a TaKXkKe Ka4yecTBa XXU3HWN N 3KOMOTun.

OTtpacnb, B KOTOPOW Mbl paboTtaeM, HENpepbIBHO pa3BUBAETCHA, BO3HUKAIOT BCE HOBbIE N HOBblE
BLI30BbI; HETpMBUASIbHbIE 334a4N B 3anpocax KINMEHTOB, POCT KOHKYPEHLIUK 1 TOHKa TeXHONOrui. YTobwl
COOTBETCTBOBaTb UM U onepexaTb PbIHOK, HaM Heobxoaumo b6biTe MBkMMK 1 BbicTpbiMA. [TpK 3TOM
HaLUK NPUHLUMNbLI 4OBPOCOBECTHOrO BeAeHNsA Bu3Heca AOMKHLI OCTaBaThCA HEU3MEHHBIMU HECMOTPA Ha
n3MeHeHus!

CeroaHsi BeAEHUIO YECTHOro U OTBETCTBEHHOro OuaHeca yaenseTcs npucTtanbHOe BHUMaHUE
pasHbiMyU npeacraBuTenaMn GusHec-coobwecTtBa. Mbl HamepeHbl BHEAPATb NPU3HAHHbIE MUPOBLIE
CTaHAapTbhl U XOPOLIME NPaKTUKM NpodeCcCUoHanbHOW 3TUKW U OEenoBOro NoBefeHMs U CTPoro UM
COOTBETCTBOBaThb. [JNA HAC BaXXHO MOAAEpXMBaTh YCTOMYMBYIO LENOYKY NOCTaBoK. Mbl He AOMKHbI
3abbiBaTh, YTO OTBEYAEM 3a penyTauuio HawuMx AenoBbiX MapTHEpPOB, Halux akuuoHepoB u WUT-
UHZYCTPUM B Lienom!

Mopaep:kvMBaTb penyTauuio HageXHoro napTHepa M OTBETCTBEHHOW KOMMNaHWM NOMOXET Hall
Kopekc Aenosoro noBedeHUA W STUKW, KOTOPLIN SIBASIETCS CaMbiM MaBHbIM JOKYMEHTOM B pabote
kaxgoro u3 Hac. Kopekc 3akpennsieT craHaapTol U npuHuunsl nosefeHns K « CUTPOHUKC» B
OTHOLIEHUN BCeX NnuLU, C KOTOPbIMM Mbl B3aWMMOOENCTBYEM M Ha KOTOpbIX OKa3biBaeM BrUSHUE.
MonoxeHus Koaekca AOMKHbI 3HaTb U cobniogaTe BCe BbiCLUME AOSKHOCTHbIE nuua U paboTHUKKU
K «CUTPOHUKC», unenbl CoBeTa ANPEKTOPOB, pabOTHMKM HaWUX JOYEPHUX KOMMNAHWMA, BKIOYas
BHELUTATHbIX U BpEMEHHbIX COTPYAHWUKOB, @ Takke C HUMU JOMKHbI ObiTh 03HAaKOMIMEHbI HallW NApTHEPbI.
BaxkHeAwnin 1 0QUH UX OCHOBONONarawLmMx NpPUHLUMNOB Hawen paboThl — HenpuemsieMocTb Koppynuuu!
Moxanyicra, usyunte cogepxaHue Kogekca u cnepyiite ero nonoxexusim, 4tobbl BCeraa penatb
npasunbHbIA BIGOP!

Hukonait Moxugaes
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O HALUEM KOOEKCE

B 'K «CUTPOHUKC» exodum AO «CUTPOHWKC» u eeo doyepHue komnaHuu. Kaxdoe
ropuduyeckoe nuyo 2pynnbi O0/DKHO npuHaAmb HacmosAwul Kodekc e coomeemcmeuu C
8HYMPEHHUMU peaniaMeHmHbIMU fipouedypamu U pPyKogoOcmeosamsCsi €20 MonoxeHusMu. B
dokyMeHme npumMeHeHue mepmuHa «komnaHus» Kk 'K « CUTPOHUKC» nodpasymesaem kaxdoe
ropuduyeckoe uyo, Komopoe exodum 8 pynry.

«Koz20a 2ocnodcmeyem 006pocogecmHocCmb,
docmamoyHO 00HO20 YECMHO020 CJ108a,

a ko20a ee Hem — knamea becrnonesHay.
Maiom T. Penanb

Mbi BbIXOAUM Ha PbLIHOK W MO3ULMOHVMPYEM cebs KaK BbICOKOTEXHOMOMMYHAA KOMMAHWUS, YTO
OTpaXeHo B anemeHTax Haluero bpexaa:

Mpoaykr: IT-pewexus nog 6peHaoM «Sitronics» MakcumanbHO yA0BNeTBopsAIoT noTpebHocTH
peiHka. Mbl paspabaTtbiBaem nyywime pelueHus ans sawero 6usHeca.

TexHonoruu: Mbl Ucnonb3yem camble COBPEMEHHbIE TEXHONOIMKN Ans cosaaHus IT-pelleHuin
noboro ypoBHA. ExxeiHEBHbIE MHHOBaLIMKW rapaHTUPYIOT Ny4Llni pesynbTar.

oau: JHK-6penpa CUTPOHUKC — 310 coobLyecTBO BOOAYLLEBINEHHbIX W NMPOrPECCUBHBIX
COTPYAHMKOB, KOTOPbIE KaXabi AeHb ABUraloTCA Bnepea.

YBneueHHocTb: Mbl nmiobum pelwaTte CrioxHble 3agavu. Hamu gsmxeT cTpacTb, noboBb K
cBOeMy fAeny v XenaHue octasuTb crep, B IT-uctopuu.

Mpodeccuonanusm: B Hawel komaHae paboTaloT npodeccroHarbl CBOEro Aena, KoTopbiMu
Mbi rOpAMMCS U MOMOraeM B peanusauumn ux naean.

Mbl cTpemMumcs, 4ToGbl HaWw BpeHa Takke accouMMpoBarncs C KOMNaHuen, sacnyxueatouen
posepus B mupe IT, 1 cTan BONMOLWEHMEM HAAEXHOT0 U OTBETCTBEHHOIO y4acTHUKA PbIHKa.

HafpexHocTb M OTBETCTBEHHOCTb — 3TO KIIOYMEBLIE KPUTEPUM MPU MNPUHATUM peuleHus o
COTPYAHUYECTBE C KOMMaHWen.

/. HapeXHOCTb — 9TO YBEPEHHOCTb BHELUHUX WIPOKOB pbiHKa 1 (BnaHec-/MecTHOro)
coobLyecTBa B TOM, YTO Mbl HECEM OTBETCTBEHHOCTb 32 BCE HALUW AEWCTBUS W MOCTYMKM
nepeg KOHTpareHTaMu.

e OTBETCTBEHHOCTb — 3TO pasgeneHve Uu NPOABMKEHME OOLIEeNPUHATLIX STUYECKUX
cTaHgaptoB B 6Gu3Hece, KOTopbie eAWHbl BO BCeM MUpe, a TakKe COOTBETCTBUE WM:
cnpasennuBoe OTHOLLEHMe K paboTHUKam 1 AOCTONHBIE YCNOBUA TpyAa, YECTHOE NoBeAeHNe

K C KOHKypeHTamu W napTHepamu, pJdeicTBus B WHTepecax obwecTsa, cobnioneHvie

3aKkoHogartenbCTBa.
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Yrobbl obecneuntb W nopgoepXumBatb  CBOKW  penytauuio, Hactoawmm  Koaekcom
K « CUTPOHUKC» 3akpennseT npUuHLMNbI KOMNMAeHC U AeJTOBON 3TUKU CBOEW AeATEeNbHOCTH.

Hoesepue

OpUeHTUpYSiCb  UCKIMIOYUTENBHO HA  (PUHAHCOBLIA  pe3ynbTaT, HEBO3MOXHO ObITb
NPOAOIKUTENBHO yCneluHbiM. B ocHoBe AeATenbHOCTY HaLlew KOMNaHMK JOSMKHO nexaTb foBepue
— 3TO OCHOBa AONTOCPOYHLIX OTHOLWEHUN C KIMEHTamwu, NapTHepamu U coTpygHukamu. Tornbko
[OBepAA Apyr ApYry v cos3faBas KynbTypy AOBEPUS Kak BHYTPU KOMMAHWW, Tak U Ha BHELUHEM
PbIHKE, Mbl CMOXXEM pa3BuBaTbCA U UATU BNepea.

HecmHnocmb

YeCTHOCTb M NpO3paYyHOCTb HaLLUMX AENCTBUA — OCHOBA NoAaaepXaHusa AoBepus K komnaHuun. B
CBOEW [EeATeNnbHOCTU Mbl He Jonyckaem obmaHa, YeCTHO BbINONMHAEM BO3MOXEHHbIe Ha Hac
0043aHHOCTU N OTBEYaeM 3a AOCTUTHYTbIA pe3ynbTart.

Omkpbimocme

Mbl HacTpoeHbl Ha COTPYAHUYECTBO, KaK C BHELUHUMM napTHepamun, Tak U CO CBOWMM
Konneramu. KomnaHua BbICTynaeT 3a NpOCTOTY B OOLEeHWW, NPSMOi Ananor u BoiACHEHWUe NiobbIX
HeynoOHbix BonpocoB. Haw Kopgekc — aTto nybnuyHoe obpauieHne K HalmMm COTPyAHUKaM |
npeacTasuTeNsM KOMNaHWUK, a TaKKe KO BCEM 3auHTEPECOBaHHbIM NMLAM, B KOTOPOM Mbl 3asiBNAEM
0 HaweM noaxopae k pabore.

OmeemcmeeHHOCMb

Ka)xqoe Hawle oedcTBUME UMEET NOCNeACTBUSA, KOTOPbIE MOMYT OTPa3uTbCA Ha Hac caMux, Ha
Konserax u Ha Bcei komnaHun. Mel npyuHuMaem OTBETCTBEHHOCTb 3a cebs, 3a 1o, YTO NPONCXOANT
BOKPYr Hac, W 3a obWuit pesynbTaT COBMECTHbIX AeNCTBUW. OCO3HaHHLIA NOAXOA K peLleHuto
Moboro Bo3HMKAIOLLEro BonNpoca NOMoraeT Ham nogaepXkuBaTb XOPOLLUYIO AenoByo penyTauuo v
BbITb YBEPEHHBIMU B cEDE Y CBOEI KOMMNaHUW.

Pa3ymHocmb
MonuUTUKN U pernamMeHTbl ONpeaAensitoT NOPAAOK OAEWCTBUIA, npasuna fnoBeAeHus, YTobbl He
3noynotpebnsaTth, He coBepLuaTh HEYECTHBLIX MOCTYMKOB U NPECTYMHbIX AeAHUA, a TakKe 3aluuaTtb
WHTEepechbl onpeaeneHHoro kpyra nuu. Ho wuHorga dpopmanbHbI NOPAJOK AEWCTBUA MOXET
YCINOXHSATb Npouecchl, MewaTtb 3MEKTUBHOCTA PELIeHNA N OOCTUXEHWIO pesynbTaTta. YTobbl
chenaTb npaBwibHbIA BIGOP, HAM cnepyer:
v/ pasymMHO NOAXOAUTb K PACCMOTPEHMIO KaXKAOW cuTyauuun, nogymath, ABAAOTCA N HaLK
AencTBUS uenecoobpasHbIMU M YMECTHBIMIA B CAOXUBLUMXCA 0DCTOATENbLCTBAX;
v' OUEHUTb CnpasBeanMBOCTbL CBOUX PELLEHW MO OTHOLLEHUIO KO BCEM 3anmHTepecoBaHHbIMU
nuuam, pykoBOACTBOBATLCA HOpMaMK Mopanu;
v’ yb6eauTbCst, 4TO HalM AeiCTBUS JONYCTUMbI U HE NPOTMBOPEYaT 3aKOHOAATENLCTBY.
Tonbko Byayyn ybexxaeHHbIMM BO BCEX MYHKTAX, Mbl MOXEM ObiTb yBEpPEHbl, YTO NpUHUMaEMm
ONTUMArnbHOE peLieHne ANA Halel KOMNaHUN U OKPY>KaKoLLUX.

HobpocoeecmHocmb

[o6pocoBEeCTHOCTL — 3TO Hall noaxoA K paboTe, 0ObeAVHAOLWUIA BCE BbILLEU3NOXEHHbIE
NPUHUWNBLL. 3TO NPaBUIbHbIA BbIGOP, OTBETCTBEHHLIN noaxoA K mobomy feny n addekTuBHoe
pelleHne NOoCTaBNEHHOM 3adayn, YeCTHOE MUCNOMHEHUEe CBOMX 0DA3aHHOCTEN M OCO3HAHHOCTb
AEUCTBUN. DTO BaXKHEMLLMIA NPUHLMN Hawel paboTbl, HaLlero NoBeAeHUS U HaLlero komnnaexHca!
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Kopekc nenosoro noseAeHuUn u 3TUKK (danee Kogekc) — 3To opueHTUp AN HaWWX NOCTYNKOB,
YTOGbl Mbl HE HAaBPEaUnM Kak caMuM cebe, Tak U HalLMM NapTHepaM, akuMoHepam, BCeM MoaaMm U
NULaM, KOTOPblE 3aUHTEpeCcOBaHbl B Pa3BUTUW KOMMAHWM, C KOTOPLIMU Mbl BCTynaem B Aernosble
OTHOLUEHWS U Ha KOTO Mbl MOXXEM OKasblBaTb BIIUAHWE CBOEWN [eSATENbHOCTLIO. NS KaXaoro u3 Hux
Kogekc BbINONHAET BaXKHYI0 ponb.

OpueHTtupysace Ha nonoxeHus Kogekca:

COOCTBEHHUKU M aKuyuoHepbl yBepeHbl B NpPO3padvyHOCTM BefeHUA OeATeNnbHOCTU KOMMNaHuu,
cobngeHnn aHTUMOHOMNOMbLHLIX W AHTUKOPPYMNUWOHHbLIX 3aKOHOB, pas3BUTUM 3TUKU B
KOpﬂOpaTMBHOﬁ KynbType v yBaXXeHUN NHTEepPeCOB BCEX 3auHTEPECOBaHHbLIX NUL| KOMNaHUN,

KNMUeHTbl MOryT OUeHWTh Hawy penytauuio, Hawl nogxon K 6M3Hecy, Y6e,E|,I/1TbCF|, YTO Mbl
nopgaepusaem CtaH4apTbl OTBETCTBEHHOIO BeAEHUA OusHeca;

PYKOBOAUTENM U COTPYAHMKM ByayT ocBefoMeHbl O B3aUMHOW OTBETCTBEHHOCTU B OTHOLLEHUN
ApPYr Apyra, MoHWMasi, Kakoe WMEeHHO noBefeHue, KacaTesflbHO COOMioAeHWA HOpM 3TUKU W
3aKOHOAATEeNbCTBA, OXXUAaeT BUAETb OT HUX KoMNaHus. Takke pykoBoguTenu u coTpyaHuku ByayT
obecneyeHbl MHOpMaUMEN O TOM, Kak NOCTYNaTh B CUTyaLMAX, HapyLlaloWwmuX HOPMbl 3aKkoHa unu
KOpNoOpaTUBHOWN 3TUKW;

napTHepbl U NOCTABLMKN MOTYT ObiTb YBEPEHbI, YTO Mbl LIEHUM COTPYAHUYECTBO W Aenaem Bce
ANA NOAAEPXKaHUA AONTOCPOYHBIX OTHOLUEHWIA U NPOAYKTUBHOW COBMECTHOW AesATenbHoCTU. Mbl
YBaXXUTENMbHO OTHOCUMCS K NMOMMTMKAM HaLLMX KOMMaHWA-NnapTHepoB n cobniogaem ux KoMnmaeHc-
TpeboBaHus;

OpraHbl BNactvu MoryT ObITb yBepeHb! B 3aKOHHOCTU U NPO3pavYHOCTH Hallen neaTernbHOCTH.

GOAGKC nomMmoraeT Ham. \

v' cnepoBaTth MNPUHUMNAM, Ha KOTOPbIE Mbl ONUpaemcs, 4YToObl obecneynTb XOpOoLLylo
penyTtaumio Hawero 6peHaa;

v zawmuiate uHTepecbl komnaHum un pynnel «CUTPOHUKC», a Takke obecriedvsaTb
MHTEpeCbl BCEX NUL, CBSA3AHHbIX C HALWWEW AeATENbHOCTbIO;

v' NoAepXuBaTb YCTOWYMBLIE AEMOBble OTHOLLUEHWS C MapTHepamw, KnMeHTamu, JobbiMu
y4aCTHUKaMU PbIHKa;

v cobniogatbh TpeboBaHus NPUMEHUMOrO 3aKOHOAATENbCTBA, a Talkke obasaTenpcTBa nepen

\ HalLUMMK KONnerammn u BHELLUHAMW KOHTpareHTamMu.

BHyTpeHume HOpMaTUBHbIE OOKYMEHTbHI KOMMaHWW He JOJMXHbl NPOTUBOPEYUTb NPpUHLIMNam
Kogekca, yxyawaTte nonoxeHuwe pa60THI/IKOB U UHLIX NUY, ywemnaTb UX npasa unu Beo4UTh
Kakue-nubo orpaHu4eHuns, He COOTBEeTCTBYOLLME 3aKOHOOATENLCTBY.

I'Ipo omeemcmeeHHOCMb

B ocHoBe Kogekca nexat TpeboBaHus 3akoHogaTenbcTBa M HOPMbI 4OOPOCOBECTHOIO BeAEHUA
H6usHeca. B cnyvyae HecobnogeHus nonoxeHuid Kogekca k paboTHnkam MoryT ObiTb NPUMEHEHDI
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OMCLMNIMIMHAPHLIE Mepbl, KOTOpble MOMYT MOBfieYb YBOMbHEHWE; NPOTUB paboTHuka u noboro
npeacTaBuUTENs KOMMaHuM MOXeT GbiTb MHMUMMPOBAHO BHYTPEHHEE paccriefoBaHve, a Takke
haxThl, noaTBepXAaloWMe coBeplieHue paboTHUKOM wNKW  NpeAacTaBUTENEM  KOMMaHWK
AVNCLMNNUHAPHOrO MpOCTynKa, MoBrekilee 3a coboi npecTynieHue, WM WHble He3aKOoHHble
AencTBuA, MOTYT ObITb NepefiaHbl B NPaBOOXpaHUTENbHbIE OPraHbl.

KAKUE NPABUNA NOBEOEHUA B 'K « CUTPOHUKC»

lMoeedeHue u ysaxeHue

CoTpyQHMKM — 3TO kKOMaHaa npodeccmoHanos, kotopble coctaensioT [JHK Hattero 6peHaa. Mel
pPYyKOBOACTBYEMCSI OO BbEKTUBHOCTLIO M HECNPUCTPACTHOCTLIO NpY Bbibope Konner, oLeHnBsas onbIT,
KBanudukaum, 3KCNEepTHOCTb, HEoOXoauMblE ANA peanusauun Halwvx 3afad WU BbiNONMHEHUA
MUCCUW.

Kakgbli npeTeHAeHT Ha BaKaHTHYO [AOMKHOCTb WUMEeeT paBHbie MpaBa W BO3MOXHOCTH,
nobexxgas B YECTHON KOHKypeHTHol 6Gopbbe B COOTBETCTBUMM C YCTAHOBMEHHOW MpoLenypowv
otHopa.

Mbl He npuemnem kakumx-nudo orpaHu4eHui B TPyAOYyCTPONCTBE, CBA3AHHbIX C IMYHOCTHLIMM
ocobeHHOCTAMU: Mon, paca, UBeT KOXW, WHBANWOHOCTb, BO3PacT, CeKCyanbHas opueHTauus,
HALMOHANbLHOCTb W UHbIE UHOAUBUAYaNbHbIE NPU3HAKW.

MbI Taloke He AonyckaeMm nogoOHYI AUCKPUMUHALMIO NO OTHOLLEHMUIO K HALLIUM COTPYAHUKaM.
Hatle noBegeHwne gpyr K Apyry AOMKHO OCHOBbLIBATLCH Ha YBaXKEHMM NpaB Yenoseka u oCTOUHCTBa
nwyHoctu. B TK «CUTPOHUKC» He p[onyCTUMbl Yrpo3bl, MPUHYXOEHUA, 3anyruBaHus,
OCKOpPONEHUs1 U HELieH3YPHbIe BbipaXKEeHUs!, a TaKKe NOBLIWEHHbIA TOH NPy B3aNMOOTHOLLIEHUAX C
Konneramv n NOA4YUHEHHLIMN.

Mb! Taloke AOMKHBI NOMHUTD, YTO KaXKAbIA U3 HAacC OTBEYaeT 3a penyTauuio KoMnaHum (Halero
B6peHga) U mbl 06sA3aHbl CrneauTb 3a CBOMMW BbiCKasbiBaHWsiMW B MybnuyHom none, B
MHOPMALMOHHOM MNpOCTPaHCTBE, NMPU OOLEHWU C KNWeHTamu, MocTaBLUMKaMK, NapTHepamu,
MoBbLIMY MHBIMK NULAMW N HE AONYCKaTb HEHOPMATUBHOWN NEKCUKN.

Pabomodamens

[lpo obsisamenbcmea

LleHHoCcTe M ycnex Hawero OpeHga 3aBuMCUT OT MpeAaHHOCTU U BOBNEYEHHOCTU KoMner.
HekoTopble HawwW NpoayKTbl YHUKamNbHbI B CBOEM pofe, B AeATeNnbHOCTb KOMMaHUM BOBSi€YeHbI
MOOVN C [OOBOMbHO pPEeaKoW ¥ LIeHHOW 3KCNepTM3oW, 3HaHmsaMu u onbitoM. Mbi gopoxum
paboTHUKamK, KoTopble UMeKT HapaboTaHHYIO NMPakTUKY B pasHbix cdepax, Npy 3TOM ABNAIOTCA
npodeccuoHanamiu CBOero fAena, NOCTOSIHHO COBEPLUEeHCTBYS CBOW YpoBeHb 3HaHWW. Mol
NpeKpacHo OCO3HAeM, YTO BbICOKOKBANUMMLIMPOBAHHbLIA MNepcoHan MoXeT ObiTb TONMbKO Y
[OCTOMHOro U HagexHoro pabotopatens. [oatomy Mbl 06s3yemca cobnogaTb He TOMbKO BCe
3akoHogaTteneHole TpeboBaHuss B cdepe TpyaoBoro npasa u obecneuvBaTh MVHUMarbHbIE
rapaHTUn coumarnsHoro obecneyeHns, HO U YUUTbIBATb UHTEPECH! HALLMX KOMNEr, CTPEMUTLCA K
Ananory, KoMnpoOMMUCCHBIM PELLEHUSIM, NOAAEPXKNBATb TMMOKOCTL BO B3aNMOOTHOLLEHNAX, OCOOEHHO
Ans NoBbilLeHNs 3dpPeKTUBHOCTM coBMeCTHOI paboTbl. PenyTaums xopowero pabortoaaTtens ans
Hac He MeHee BaXkHa, YeM AenoBas penyTtauus busHec-napTHepa!
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Posne pykoeodumensi
Pykosodumenb — Kmo oH?

3a BbICOKYlO penyTauuio pabotogartens oTBevaeT Kaxabii pykosoauTens! B Halwewn rpynne
KOMMNaHUA Mbl OXWAAEM, YTO Kaxablii pabOTHMK, Y KOFO eCTb NOAYMHEHHbIE COTPYAHWUKKM, OyneT
PYKOBOJICTBOBATLCA NPUHUWNOM CNpaBeAnvBOCTM U OBGBEKTUBHOCTU Npu pacnpefdeneHun pabor,
oLeHKe, NOOLPEHUN, NPOABMKEHNN U NPUHATUN VHbIX PELLUEHUA B OTHOLLEHUU CBOUX PABOTHUKOB.
HesaBucuMO OT YPOBHA OOMKHOCTU KaXAbld PYKOBOASAIWMMWA COTPYAHUK AOMKEH CTPeMUTLCH
cTaTb 3TUYECKUM NUAESPOM, OPUEHTUPOBATL CBOUX NMOAYMHEHHbLIX HA MOCTYMKW B COOTBETCTBUU
nonoXxeHusamun Hawero Koaekca, aAenaTb BbIOOP B NONb3y 3TUHECKUX pelleHur, BbiTb OTKPbITBIM K
Avanory ¢ NOA4YMHEHHbIMU B Cry4ae BO3HUKHOBEHWUA Y HUX COMHEHWA U BOMPOCOB, CBA3aHHbIX C
cobniogeHneM HOpM OerOBOM 3TUKU 1 KOMNIaeHca, NoAAePXXUBaTh KynbTypy AeNOBOro noseaeHus
1 NpU3bIBaTb K MHCDOPMUPOBAHUIO O HEATUYHBIX AENCTBUAX UIN BO3MOXHbLIX HapyLIEHUsX.

Ponb compydHuka
CompyOHUK — KmO OH?

OT Kaxaoro Hawero CoTpygHuka Mbl OXUOAEM aKTUBHOW BOBMIEYEHHOCTU B AEATENbHOCTb
KOMNaHuy 1 NpUHATUE Ha cebs 0DA3aTenbCTB 3awwmLaTh ee UHTepechl, 3aboTUTLCA 0 penyTauun,
CTPEMUTLCH K €e YCnexy W pasBuTuio, BocnpuHuMaTth cebs yacteio coobuectsa CUTPOHUKC,
YBaXXEHUSI HaLLKX LEHHOCTEN, PasyMHOro NoAaxoaa KO BCEM CBOMM NOCTYNKam u pelueHnam. Mol
PYKOBOACTBYEMCS TEM, YTO HALLM COTPYAHWUKMU NOMHOCTbIO COBMIOAatoT BHYTPEHHME HOPMATUBHLIE
JOKYMEHTbI, a TaKke filoboe npuMeHMMoe 3aKoHO4aTeNbCTBO.

KomnaHua OTKpbITa K NpeanoxeHusM u naeam CoTpyAHWKOB, NPUBETCTBYET WHULMATUBDI,
yunTbiBaeT UX MHeHUe. Mbl He ocTaBnsiem 6e3 BHUMaHUS ycepamve n oTaqvy Hallux Konner ceoeu
paboTe W HacTpoeHbl NMoAAepXusBaTb W passuBaTbh NpodeccuoHanMsm KajpoBOro cocTaBa B
nepcrnexkTuBe Ha AONrocpoYHoe coTpyAHUYecTBO. Mbl paccunTbiBaeM Ha B3aUMHYIO JIOSNLHOCTb
M OTBETCTBEHHOCTb Apyr nepea apyrom — CUTPOHUKCA (komnaHuw) kak pabotogaTtens v
cBoux paboTHMKOB.

KoHgpnukm uvmepecoes

B Hawein komnaHuu Mbl JOBEPAEM CBOUM COTPYAHWKAM W nonaraem, 4YTo Kaxabli 4neH
komanabl CUTPOHUKC pykoBogcTByeTcs npuHUMNOM [06pOCOBECTHOCTM HE TOMbKO nNpu
BbIONTHEHWUM CBOEW paboThl, HO 1 B CBOEM MOBEAEHUM KaK B KOMNaHUW, TaK v 3a ee npeaenamu.

Bce Hawwu AenoBble pelleHus AOMKHblI OCHOBLIBATBCA HA 3TUHECKUMX MPUHUMNAaX, UCXOAA w3
MHTEepecoB KoMnauuu. Hu ofuMH COTPYAHUK HE MOXeT MUCnonb3oBaTb CBOE AOJMKHOCTHOE
NONOXEHWE ANA u3BneveHns cobCTBEHHON BbIFOAbl NN NMONYYEHUA Kaknx-nnbo npedepeHuUmii.

Mbl He [OOMKHbI [ercTBOBATb, WCXOAS W3 NUYHOW 3aMHTEpPecOoBaHHOCTW B pesynbraTte
NPUHUMAEMbIX HamK pelueHwit. Koraa Bbl OKasbiBaeTeCb B TaKOW CUTyauuu, rae Bawia nu4Has
3aMHTEepPEeCOBaHHOCTb MOXET BMUSITh HAa NPUHATUE peLleHUs B yliepb nHrepecam KomnaHuu, — 3To
KOH(IIUKT MHTEPECOB.

EcTb psig cuTyauuid, KOTOpble MOMYT co3fiaBaTb pearbHbli KOH(PNUKT MHTEpecam KoMMaHuu,
HanpwMmep, CBSA3aHHbIE C NnapannensHol paboToi B ApYyroi opraHusaumm, HauMoM poACTBEHHNKOB,
BnageHnem 6usHeca, HanM4YNem TeCHbIX CBA3EN C AenoBbIMU NapTHepaMit U rocyaapcTBeHHbIMN
JAOSDKHOCTHBIMU NTULIAMWA U UHBIE, KOTOpble TPeByIoT onpeaeneHHbIX OrpaHUYeHnA B cuny Toro, 4To
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OHW MOTYT HeraTuBHo noBnusATb Ha 6usHec Mpynnbi « CUTPOHUKC». OTaensHO OHM onucaHbl B
MonoxeHuun «YnpaeneHue KOHMPINKTOM UHTEPECOBY.

Mbl npusbiBaeM KaXaoro coTpyaHuka nsberaTtb Takux CUTyauumi, rae BO3MOXHO BO3HUKHOBEHNE
KOHhnuKTa uHTepecoB. KoHhNUKTHbIE cUTyaLMKU MOTYT co3aBaTbCa HenpegHamepeHHo. Ecnu Bbl
oKasanucb B TaKOW CUTYaLM UM OHA MOXET BO3HMKHYTb, Ballia OTBETCTBEHHOCTb — 3aABUTb 06
3TOM KOMNaHuu. Mbl nonaraemcs Ha Bally NopsAoYHOCTb M 406pOCOBECTHOCTL B 3TOM BONpPOCE U
Npu3biBaemM He CKpbIBaTb U He yTauBaTb CUTyaLMM KOHNUKTOB. YperynupoBaHue Takux BONpoOCoB
ABMNSAETCA OOLENPUHATON NPAKTUKOW B MUpE AeNOoBbIX/paboumnx OTHOLUEHWA.

Yro Takoe KOHNUKT MHTEepecoB? — JTO cCUTyalusi, B KOTOPOA Bbl NMOHUMAaeETe, YTO NpuHuMaeTe
pelleHve unu gencTeyeTte, pyKOBOACTBYACH CBOMM MHTEPECOM, Npecrieaysa NUYHYIO Bbiroay, a He
komnaHun. Ecnu y Bac ecTb Takoe 4yBCTBO, TO obpaTtutech K konneram B [lenaptameHT no
BHYTPEHHEMY ayauTy Unu B nogpasfeneHue KomnnaeHc, 4tobbl 06cyanTb CUTYaLmMIo U UCKITIOYNUTb
KOHAONUKT.

@nycmmo: \

- paboTa ¢ poACTBEHHUKAMW B Pa3HbIX genapTamMmeHTax KoMnaHum
- 3aHATWE UHOW TPYAOBOW AEATENLHOCTLIO NO NpPeABapUTENIbHOMY cornacuio pabotogatens
- YIEHCTBO B 06LLECTBEHHBIX OpraHu3aumsx

Heponyctumo:

- pabota B nog4uHeHun poacTBEHHUKA 1 paboTa B 0QHOM AenaptameHTe ¢ pOACTBEHHUKOM

- pabota no coBmecTUTENbCTBY UNU paboTta GNM3KOro poaCTBEHHUMKA B KOMMAHWMK, KOTOpas
@nﬂercg KOHTPpareHTOM KOMMaHuM nnv KOMnaHuen-KOHKYpPEHTOM /

Pecypcoi u Akmueni KomnaHuu

Mbl 3a6oTumcsa 06 nmytecTse kKOMnaHWu U 6epexHoO OTHOCUMCS K ee akTuBam. Kaxabi us Hac
He [OMKEH [onyckaTb HEernpaBOMEPHOr0 W HE3aKOHHOro WUCMofb3oBaHUA nNbbIX pecypcoB
KomMnaHuu. Bbl He umeeTe npasa 3nNOynoTpebnATb NpefocTaBfeHHbIMM B Balle NOMb3OBaHME
AEHEeXHbLIMW CpeaCcTBaMKU KOMMAHWW ONA NPeACTaBUTENBCKUX UMM KOMaHOUPOBOYHBLIX pacxofoB.
Bce nogobHble TpaTbl AOMKHbI COOTBETCTBOBATH NMPUHATHIM B KOMMAHWW npasunam U UMeTb
[OKyMeHTanbHoe noaTeepxaeHue U pasymHoe obocHoBaHue. Mbl Takke npusbiBaeMm Bepexnueo
OTHOCUTBCA K NMoObIM MHBIM BU3Hec-pecypcam, OprTexHuKe, SKOHOMHO pacxofoBaTb SHEpro- u
rTMOpoOpecypcbl, He OONyckaTb pacTOMMTENBLHOrO WMCMOSMb30BaHUS OMPUCHBIX NPUHAAMEXHOCTERN,
nogaepXveatb NOpsSifok B ocuce u Ha csoeMm paboyem mecte. Mbl gonyckaem, 4TO Halum
COTPYOHVUKU MOTYT MCNONb30BaTb PECYpPCbl KOMNaHWU B NUYHbIX LENSX, B TOM 4uCne cpeacrsa
CBSI3WN, TEXHWUKY, KaHUenspuio n npod. Ho Ttakoe ucnonb3oBaHue AOMKHO ObiTh pasyMHbiM U He
yBenu4nBaTh 3aTpaThl KOMMNAaHUMN.

Ecnu Bam cTano u3BecTHO 0 hakTe XULWEHWS, MOLLEHHUYECTBA, 3noynoTpebneHns umyllecTea
unu pactpate cpeacts 'K « CUTPOHUKC», Bbl 0653aHbl coobumTs 06 3TOM ftobbiM Ccrnocodom,
Hanpumep, BalleMy pyKkoBoaguTenio, crnyxbe 6e30nacHOCTU UNKU Ha ropsYyto NMMHKIO.
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/Iﬁory I 1 UICNOSb30BaTb MOBUNBHYIO CBA3b, KOTOPYIO NpeAocTaBnseT MHe KOMMaHusi, Ans .I'II/NHbIA
3BOHKOB?

Jla, Bbl MOXETE UCNOMb30BaTh PECYPCHI KOMMAHUM B NTMYHBIX LIENSX B pa3yMHbIX KONMYECTBAaX, €CNN
NPV 3TOM M3AEPXKN KOMNaHUW He GyayT yBenn4MBaThCS.

Ecnu NMMUT ONnayYeHHoNW KOMNaHvWeln MoBUITbHON CBSA3U 3aKOHUMTCS U3-32 COBEPLUEHUS NIUYHbIX
3BOHKOB, KOMNaHUS yAepXWT 43 3apaboTHOW nnatbl CTOMMOCTb 3aTpaT Ha MOOWUNbHYIO CBA3b,
\KOTOpasi NPEBbILLAET YCTAHOBMEHHbII JIMMMUT.

UngpopmayuorHHas 6esonacHocms

Mobas paboyas nHopmauus, K KOTOPOI Bbl Nosfy4aeTe AOCTYN B pamKax BbIMONMHEHUS CBOUX
0053aHHOCTEN, paBHO KakK U pe3ynbTaThl Ballei AesTENbHOCTU NHTENNEeKTyanbHOro Xxapakrepa, B
TOM YUCNE CBEAEHNSA, XpPaHALUMECs B 3NEKTPOHHbIX CUCTEMAaX, NepefaBaeMble Y NPUHNMaemsble No
SNEKTPOHHOW MOoYTE M OPYrUM KaHamnam CBA3W KOMMaHWW, a Takke C NpUMeHeHnem MobunbHbiX
YCTPOICTB U NOpTaTUBHLIX HocuTenei uHcdopmauun (KapTel NAMATH, N3LL-HAKONUTENU U np.),
NOAKMIOYAEMbIX K KOMMBIOTEPHON TEXHUKE KOMNAHUU, ABMAIOTCA €€ CODCTBEHHOCTLIO.

[leiicTBysl B paMKax 3akoHOAaTeNbCTBAa, KOMMNaHna ocTaBnsaeT 3a coboii MpaBo KOHTPONNPOBaTL
UCMNONb30BaHNE AaHHbIX KaHaNoB nepesa4n uHpopmauun.

Mbl AOMKHBI O4EHb BHUMATENBHO ¥ OCO3HaHHO obpallaTbCs C HaxoAsLEeNncs B HaLllem BeAeHUU
uHdopmauven, a TaKke K nepegaye M pacnpocTpaHeHWio NbbiIX AaHHbIX, KacaloLmxcs
NeATenbHOCTU KOMMaHuK, YTobbl He AONYCTUTL pacnpoCTpaHeHUs WHopmMauum, cocTasnAoLwen
KOMMEPUECKYIO TaWHy, WM WHOro KOH(pMAaeHUnanbLHOro xapakrepa, B TOM YUCIe YTeuky
nepcoHarnbHbiX AaHHbIX.

CoTpyaHWKM, uUMellue [ocTyn K WHdOpMauuuM OrpaHUYeHHoro [JAocTyna, [OJDKHbI
obecneumBaTb €e COXPAHHOCTbL B COOTBETCTBMM C TpyaoBbiMM aoroBopamu, [loroxeHuem o
KOMMepYeckoi TaliHe, MonuTukoii nHcpopmaumoHHoi 6esonacHocTy, lNonoxeHnem o6 obpaboTke
W 3aLMTe NepCoHanbHbIX AaHHbLIX U APYIMMU OpraHu3aUnoHHO-pacnopsaanTenbHbIMU JOKYMEHTaMU
K «CUTPOHWUKC».

He 3abbiBailTe, 4TO Bbl MOXETE pacnonarate WHoOpMauuen orpaHUHeHHOro AocTyna, K
KOTOPOW He AOMKHb! MMETh JOCTYN OCTarbHbie COTPYAHWUKN KOMMNaHUW.

MHdopmaumsa orpaHM4eHHOro AocTyna Taioke He NOAMEeXUT YCTHOMY pasrnaileHuto. byabTe
aKKypaTHbl Npy oBLLEHUN C POACTBEHHUKAMU, a TaKKe C AEMNOBbIMA NAPTHEPAMMN U KOHKYPEHTaMW.
IMobble kommeHTapumn npeactaeutensm CMW moryT gasaTe TOMbKO YMNOMHOMOYEHHbIE nuua
KOMMaHuu. 3TU OrpaHNYEHNs TakKe KacaloTcs Balle akTMBHOCTU B COLIManbHbIX CeTaAX.

Mbi Takke He [OFKHbI pacnpocTpaHaTe paboyylo MHGOPMaUMIO O HaLMX KIUEHTax W
napTHepax, U UHbIX TPETbUX NULAaX, ECNW MNONYYUIM K HEN AOCTYN B paMKax [ENOBbLIX OTHOLLIEHUA.

Pa3bepemcst € MOHsIMUSIX:

My6nuyHas uHgpopmayuss — cBoboaHO pacnpocTpaHsiemas uHdopmauusa, nybnukyemas Ha
obLlenocTynHbIX pecypcax. B yacmHocmu, matepuarnsl, nybnukyemsie 8 CMU, Ha odumumnanbHom
caiiTe KOMNaHuUW ee nNpecc-ceKkpeTapem.

Wngpopmauyus ozpaHudeHHozo Oocmyna — WHOpMauus, orpaHuydeHne [ocTyna K KOTopown
ycTaHaBNuBaeTcst deaepanbHbiMA 3aKOHaMM B LensX 3aluTbl OCHOB KOHCTUTYLIMOHHOFO CTPOS,
HPaBCTBEHHOCTY, 340POBbS, NPaB U 3aKOHHbIX WHTEpecoB Apyrux nuy. ObasaTencHbIM ABNAETCS
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cobnioaeHne  KoHWaeHUManNbHOCTVM  WMHpopMauuKk,  AOCTYN K KOTOPOW  orpaHuyeH
defiepanbHbBIMK 3akoHamMu. [TpumMepbl: TOCY[APCTBEHHAA TaliHa, NepcoHanbHblE AaHHbie, TalnHa
CNeacTBUS U CYAO0NPOU3BOACTBEA.

NHgbopmayus, cocmaensowias KOMMepHecKyilo maliHy, — cBefeHua nwoboro xapaktepa o
[eATEeNbHOCTU KOMMaHUKW, KOTOpblE UMEIOT AEWCTBUTENbHYIO NN NOTEHLUMAanNbHYI0 KOMMEPYECKyto
LIEHHOCTb B CUMY HEU3BECTHOCTU MX TPETbUM NULAM, K KOTOPbIM Y TPETbUX Nl HeT cBOOOAHOTO
poctyna. Hanpumep, 310 WHGoOpmaumMa o cTpaTerMn KOoMnaHuW, KOMMEpPYECKUME NnaHbl,
HeonybnMKoBaHHbIe  (DMHAHCOBbLIE nNokasaTenu, TaKke 3T0 MoryT ObiTb  pesynbTaThl
WHTENNeKTyanbHoi AestensHocT. OpraHusaums cama onpeaensieT CnMcok Takon nHgopmaumm. K
HEW MOTYT OTHOCUTBCA MEepedvHn CAenok, CBeAeHUs O nyaHax paclUMpeHus unn CBEPTbIBAHUSA
WHBECTULMIA, 3aKynoK, MPOAaX W WX TAKTUKO-3KOHOMMUYecKux OBOCHOBaHMAX, WHpopMaumsa o
cTpaTermv KomnaHum, GnsHec-nnaHsbl.

Pa6oyas uHgopmatusi — ntobaa nigopmaums, kotopas cospaetcs, obpabaTbiBaeTcs U XpaHUTCS
B KOMNAHUK, 3a UCKIIOYEHMEM UHOpMaLMK OrpaHMYeHHoro goctyna. Takas uHdopmMaLus MOXeT
ny6nvMkoBaTbcs BO BHYTPUKOPNOPATUMBHBIX WMHMOPMALIMOHHBLIX CUCTEMAX, PacnpOCTPaHATLCSA
COTPYAHWUKaMKN B pamKax WCNOMHEHUs UMU AOSMKHOCTHbIX 06A3aHHOCTEN, Kak BHYTpU nepumeTpa
KoMNaHuM, TaKk U 3a ee npeaenamu. [lpumMepbl: [OTOBOPbLI, NNATEXHbLIE AOKYMEHTbI, SlIoKanbHas
HOpPMaTUBHAA AOKyMEHTaLusa opraHnsauuu.

O nepcoHanbHbIX AaHHbIX

3awmLas MHTEPECH! HALUUX CTENKXONAEPOB, OOHUM U3 NPMOPUTETHLIX 06A3aTeNbLCTB AN Hac
ABNAETCA Haanexallas 3aluTa Ux NepcoHarnbHbIX AaHHbIX.

MepcoHanbHbie AaHHble — 3T0 nobas uHpopMauus o husn4eckom NULE, No KOTOPON MOXKHO
ero uaeHTMULMpoBaThb. ATO UHpOPMALUS NUYHOTO XapakTepa, OHa He MOANEXMUT pasrnalieHuno
W, Nonajas K HaMm, oHa [OIbKHa XpaHuTbCs, o6pabaTtbiBaThbes, NepefaBaThCs W YHUHTOXaTbCS
CTPOro B COOTBETCTBUM C BHYTPEHHUMM NpoueaypaMmyu U 3aKOHOAATENbCTBOM, T.K. yTe4ka B
pesynbTaTte XanaTHOro OTHOLUEHUS] MOXET HaHeCTW HenonpasBuMbiv yLiepd ANa CyGbeKToB 3TMX
[aHHbIX 1 UCNOPTUTb Hally penyTaLuio.

| Hukoraa He ocrtaensiiTe OOKYMEHTHI, COEpXKalue NepcoHanbHbie AaHHble, B OTKPLITOM
JOCTyne, He nokasbiBanTe, He NepeAasanTe APYrMM NULaM, KTO He [OMMKEH UMETb K HUM
JOCTYN, He MepecbinanTe Mo MECCEHMHKEPY WNU coLmanbHbIiM CETAM (POTOKOMUU TaKUX
[NIOKYMEHTOB, HE COXpaHAWTE 3NEKTPOHHLIE KOMUM TaKuMX AOKYMEHTOB Ha oOliem gucke,
KOMMWK ByMarkHbIX JOKYMEHTOB C NEPCOHalbHbLIMW NaHHbIMKY He BpocaiiTe B MycopHOe BeApo,
YHUYTOXaWNTe TONbKO B LUpeaepe.

MpepcraebTe, ecnu WHOpMaUMSA NEPCOHANbHOTO Xapakrtepa O BaC OKAaXETCHA [AOCTYNHOW

APYTUM fvUaM unu rnonageT B HeA0OGPOCOBECTHbIE PYKM U MOXeT ObiTh Mcnonb3oBaHa B yuepb
BaM.
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O6 uHTennexTyanbHOW COBCTBEHHOCTU

K «CUTPOHUKC» 3aHumaeTcsi paspabotkoi u npoussoactsom WKT'-o6opynosaHus,
nporpaMMHOro ofecneyeHus, HayKoeMKoin NpoAyKLUM, NPporpaMmMHO-annapaTHbIX KOMMIIEKCOB U
TEXHWYECKUX CUCTEM, LMMPOBBLIX TEXHOMOMMA, KOTOpble SBMSAIOTCA  WUHTENNEeKTyansHOM
COOCTBEHHOCTLIO KOMMAHUM U Taloke OTHOCATCS K KOMMep4eckoW TailHe. [lo MoMeHTa nogaudv
3aABMNEHNA Ha perucTpaumio Hawmx usobpeteHuin v paspaboTok nHOpMaLUs O HUX He AOMKHa
6bITb pacnpocTpaHeHa TpeTbUM Nnuam.

O npaswunax paboTbl ¢ nHhopmaLmen

MoxanyicTa, NOMHUTE, YTO 3aLuTa MHPOPMaLIMK Npexae BCEro 3aBUCUT OT HaLLINX NENCTBUN.
BHMMaTENbHO OTHOCWUTECH K MEpechinke u npegoctaeneHunio paboueil MHMOpMauuM TpeTbuUm
nvuam, cobniogan npaeuna 6esonacHoii 1 3allvLLEeHHOW nepenaydu.

| Hukorga He wWcnoMb3yiATe NWMYHYIO 3SNEKTPOHHYIO MOMTY, COLMAanbHbIE CETU W WHble
nepcoHanbHLIe KaHanbl nepefadv WHgopmaLlnu, KoTopble He SBNSIOTCA ohuLUanbHeEIMK
cpeacTBaMu KOpnopaTUBHOW CBA3W, AN NEPECHINKKN kakoi-nubo pabouyeit nHdopmaLmu.

He octaBnsiiTe AOKYMEHTHI, NPE3eHTaLMK, a TAKKe MHYI0 pacniedaTaHHylo UHopMaLuio B
OTKPLITOM fAocTyne Ha pabounx cTonax, MNpuHTepax, B NEeperoBOpHbIX KOMHaTaX.
BHYTpeHHME AOKYMEHTbI KOMMaHWu, KOTOpble HEe MMeloT rpucdha «kommMepyeckas TanHa», —
NOMNWUTUKKN, PernameHTbl, PacnopsAuTENbHbIE AOKYMEHTbI, TaKKe AOMMKHbI ObiTh 3aLLMLLEHD
OT HeCaHKLMOHWPOBAHHOrO JOCTyNa TPeTbux NUL M nepeaaeatbesa ¢ cobniogeHuem mep
6e3o0nacHoOCTW.

ﬂOKyMeHTbI, cojepiKailjme KomMmmepyeckylo TaVIHy M nepcoHanbHble AaHHble, B Cly4ae
OTCYTCTBUA HeobBXoaUMOCTU B HUX, NOANEXaAT YHUUTOXEHWIO B LLUpeaepe.

| Hukorga He nepepasaiiTe naponu OT BalUMX NEPCOHANbBHBIX KOMMBIOTEPOB KOMEram n He
octaensaiTe nx 6e3 GNOKNPoBKN.
YTeuka UHGOPMAaLMN OrPpaHUYEHHOrO AOCTYNa MOXET HAaHECTU Cepbe3Hblii pPernyTaLMOHHbLIA W
MaTepuarnbHbii ywepb Hawein komnaHun. Bel Takke 06asaHbl cobritoaaTb KOHUAEHUNaNsLHOCTL
Takoil uHpopmaLun B criydae yxoaa U3 KomnaHuu.

WNHdopmauma KoHpnaeHLManbHOro xapakrepa

u-—'"_?— '\
VIHOPMaLMA OTPaHNYEHNOTo JOCTYNa:
i o Kommepyeckas TaiHa: uHcaigepcrkas MHOpMaLINa, pesynbTarbl
WHTENNEKTYaNnbHON AeATeNbHOCTH, NP.
i . DPCOH DaHHbIe )
_ﬁ - .
| BHyTpeHH®E DOKYMEeHTbI KOMNaHUN
P 0
CpejeHns O KIueHTax ¥ KoHTpareHrax
. J

' VIHhOPMALIMOHHO-KOMMYRUKALIMOHHLIE TeXHONOrKU
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AHmukoppynuyus

KAK Mbl BEOEM BU3HEC

Mbl cuuTaem cBoeli 0653aHHOCTBIO COAENCTBOBaTL NOBbILLEHUIO YPOBHA aHTUKOPPYNLUWUOHHOW
KyNnbTypbl B PbIHOYHbLIX OTHOLUEHWSIX, NOTOMY YTO B3SITOMHWYECTBO NPOTUBOPEYUT HE TOMbKO
3aKoHaM rocy4apcTBa, HO U NpuHUMUNam 3TUKK BO BCceM mupe. KomnaHusa OXnaaeT OT BCeX CBOUX
napTHepPOB, NMOCPEAHUKOB, KITMEHTOB W KOHTpPareHToB cobniofeHuss B3anmHbix 00A3aTenscTB no
n cobnogeHuo
3akoHoZaTenbCTBa K TOW UNU MHOW CTOpOHe. B pamkax Hawei aHTUKOPPYNUMOHHOW KOMNnaeHc-
nporpaMmMbl Mbl NOAAEPXUBaeM BCe Haanexawe Mepbl NO HeOonyLEeHWI0 CBeplUeHus wunu
MOOLLPEHUA KOPPYNUMUOHHbIX AeicTBuii. MogpobHo o6 3tom wuanoxeHo B [lonoxeHun o6
aHTUKOPPYNLUVOHHOW monutuke. Hawa 3agava — HayuuTb Kaxaoro coTpyaHwka pasbupaTbca B
cUTyauusix, rge MoryT BO3HUKaTb KOPPYNLUMOHHBIE PUCKK, Kakne AeACTBUS ABNAITCA NOAKYNOM Unn
faveit B3ATKA, noyeMy nogobHble NOCTyNkU HenpueMneMsl, U kak cebs Bectn B Takux cnydanx. Mel
cTapaeMcA MOBbLICUTb GOUTENbHOCTL HALUMX COTPYAHUKOB B OTHOLLUEHWM B3auUMOOEWNCTBUA C
KOHTpareHTamu, 4ToObl OHM obpawanu BHUMaHWE Ha «KpacHble dnaru» - onpeaeneHHble
WHAMKATOPLI, KOTOpble MOTYT CBWAETENnbCTBOBATb O BOBNEYEHHOCTU B  KOPPYNUWMOHHYHO

NpPOTUBOAEUCTBUIO

AEeATEeNbHOCTDL.

Koppynumu

NPVMEHUMOTO

AHTUKOPPYNUMNOHHOTO

B3samkoll unnu KoMmepyeckum rMooKyrnoM Moxem se/1ambcsa noboe npeumMyulecmso, UeHHoCMb,
803MOXHOCMb, 6bl200a UMU ycryea, npedocmaeneHHbie Unu OMnaqyeHHble 3a cyem KOMMaHuu
mpembeMy nuLy, Komopble Mo2ym Moe/usimb Ha e20 peLieHue.

UTto MOXeET SBNATLCA B3ATKOW M NpeaMeToM nogkyna?

Docyr v
passseLeH
WA

Yueba

BnaroTeop
WTENDHBIN
B3HOC

Yemyru

Tosapei

Myrewects
[Z:3%
pecTopaH

1

ARLU

Nopapru

Crupaum

Obetlanne

TPYAOYSTP
oWcTBa

Jenbri
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Modapku

Mbl ponyckaem obmeH AenoBbiMW NojapkamMu W UHbIE 3HAKW OEnoBOro roctenpuMmMmcTea
WCKNIOYMTENBHO KakK CUMBOJSIMYHOE BbIPaXXeHUWE BHUMAHUA U YBaXKEHWA K Hallum napTHepam U
knueHTaM. Mbl He MCnonb3yeM nogapku Ans Toro, YTobbl NONYyYATb PacnonoXeHne Kakoro-nnbo
nua wvnm  nocnocobcTBOBaTh cAeNke, MNPUHSTUIO pelleHusl, OocobeHHo npegcTaBuUTens
rocyapCTBEHHOrO OpraHa, B Nosnb3y Haluero 6usHeca, YTo ABMNAETCH HE3aKOHHbIMU AENCTBUSAMM.
Jaxe ecnv papeHue nogapka NPUBS3aHO K TpaaWLVOHHOMY COGbITUIO M He HaleneHo Ha
HenpaBOMeEpPHOe BIWAHWE, Mbl HE CTPEMUMCSH NPOU3BECTH BrevaTneHne unu yauBuTe nonyvyarens
nofgapka ero CTOMMOCTbIO, T.K. fonaraem, 4YTO 3TO BbIXOAWUT 3a PaMKU CEPbe3HbIX AENOBbIX
oTHoweHNA. C Hallelh CTOPOHbI Takke He NOOLUPAIOTCA U HE NPUHUMAIOTCH Ype3MepHble 3HaKu
BHUMaHUA OT NMOOLIX NOTEHUMANbHbIX U AEACTBYIOLLUUX KOHTPareHToB.

PacnpoctpaHeHue CMMBOMWYHBLIX NOAAPKOB B BWAE CYBEHWPHOW NpPOOYKLMA C JIOrOTUNOM
KOMNaHWKM B paMKax peKkrnamHbIX akuuil Unu Kamnasuid U npurnalleHus Ha npefcTaBUTenbCckne
MepOonpusTUSi ABNAIOTCA HOPMAaNbHOW NpakTUKon B BusHec-cpefe. Mbl NPUBETCTBYEM BCTPEUU U
CcOOLITUS AENOBOrO XapaKkTepa, KOTopble CMOCOOCTBYIOT YCTAHOBIIEHWIO U NOAAEPXKAHUIO XOPOLUIMX
3[,0pOBLIX OTHOLLIEHUIA Mexay Bu3Hec-napTHepamu, COOTBETCTBYIOLLME HOPMaM AenoBoi aTuku. B
K « CUTPOHWMKC» npuHATLI BHYTPEHHUE HOpMaTUBHbIE AOKYMEHTbI, yCTaHaBNMBaowme npasuna
W OorpaHWYEeHUsl NPEnogHeceHusl NoAapKoB, HOPMbl OnnaTtkl NPeAcTaBUTENbCKUX PacxXxodoB M
yCNOBUA NPEAOCTaBMEeHUA WHbIX BUAOB roctenpunmctBa. Kaxabll coTpyaHuK AosmkeH ObiTb
O3HAKOMIIEH C NOSIOXEHUAMU 3TUX AOKYMeHTOB. Mbl NpekpacHoO OCo3HaeM, YTo 3noynotpebnexve
nofaapkaMv M MHbIMKM 3HaKamu AENOBOro rocTeENPUMUMCTBA MOXET MNOCTaBWTb NOJ COMHEHue
penyTauuio KOMMaHuM, ee COTPYAHWKOB W CKOMMPOMETMPOBaThb HawwmxX napTHepoB. Mbl Tawke
MPW3bIBaeM HaLLMX BHELIHUX konner cobnioaats oOWenpuHATLIE HOPMbI U NPUHLUNBI pa3yMHOCTH
npu o6meHe NbbIMKU 3HaKam BHUMaHWSA.

ﬂhp.cxasxa K nopapkam: \

Y pyKOBOAMTESNA BLICOKOTO YPOBHSA KOMMaHWU-KNWEHTA, C KOTOPbiM Bbl TECHO COTPyAHWYaeTe,
poaunca ceiH. Bbl XOTWTe ero nosapaeuTb C 3TUM PafOCTHLIM COBbITUEM, NOCKOSIbKY HAXOAUTECH C
HUM B XOPOLLMX OTHOLIEHUsX. [JonyCTMMO N1 nogapuTb eMy Nogapok OT KOMMNaHWKW, BeAb OH Hall
KNUeHT?

HecMoTps Ha To, YTO pedb MAET O KNUEHTE, poxkaeHne pebeHka — 370 nuyHoe cobbiTue, NO3TOMY
no3apasneHue oT UMeHWU KOMMaHWK B JaHHOM CIly4ae He COBCEM YMECTHO. Bbl MoXeTe no3apaeuTb
Qonnery 1 nofapuTb NOAapPOK OT cebs.

/npaauna Xopouwero ToHa: \
Uto 8 JOMKEH AenaTh, ecn MHe NpeanaraloT HeyMEeCTHbI NoAapoK?

BexnmMBo oTKaXWTeChb U OBbACHUTE, YTO MOMMTWKA KOMMNAHWM 3anpeLlaeT Bam NpuHUMaTh ero.
MpenocTaBerne uUnu NpUHATUE MOAAPKOB M pasBMeYeHnini B HEKOTOPLIX Crydasix MOXeT ObiTb
KOH(NUKTOM MHTEPECOB, a B HEKOTOPbIX Clyd4asX MOXeT NpeacTaBnATe coboi HapylueHue
AHTUKOPPYNLIMOHHBIX 1 APYrvX 3aKoHOB. ECrnu Bbl He nMeeTe BO3MOXHOCTU OTKa3aTbCs OT noAapka,
MPOKOHCYNbTUPYITECH CO CBOUM PYKOBOAUTESIEM UMW CNELMAnUCTOM Mo KOMNIAeHC.
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MpurnaweHnme napTHepPOB, AEWCTBYIOLLMX UK NOTEHUKUANbHbLIX KNTMEHTOB Ha MEPONPUATUS UNu B
pectopaH MOXEeT BOCNPUHMMATLCA HOPManbHOW AENOBOI NPaKTUKOW wnu Aaxe [AenoBbiM
aTukeToM. OHAKO He Bceraa 3atpaThl Ha roctelt MoryT GbiTe gonycTumbl. Mpexge Yem Koro-to
npurnallaTth 3a c4eT KOMnaHuW, ybeoutech, YTO MeponpusiTue COOTBETCTBYET onpeneneHHbIM
KpUTEPUSIM.

B kakom criydae MOXHO npu2iacume Uiu NpUHIms npuanaweHue ?

FocTb ABNAETCH
E€ANHCTBEHHLIM NALIOM,
NPYHUMAOLLMM peLleHne?

J’ﬁ

Aa

C HUM eCTb AEACTBYIOLKA
KOHTPaKT unu nnaHupyeTca
caenka?

3TOro rocTa KOMNaHus
4acTo npurnawaeT Ha
MeponpuaTua?

Jg

& & &

HeT

MeponpusTue cesa3aHo ¢
AenosbiM cobbiTnem?

b e

0

3aTpatel Ha/MeponpuaTre
ANA roctst MoryT 6biTh
BOCNPUHATBI KaK LLWIKaprIe?

0

lH&T
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Bsaumodelicmeue ¢ 20cy0apcmeeHHbIMU CAYKauwuMu U 20Cy0apcmeeHHbIMU
JOJDKHOCMHbLIMU NUyamMu

BsanmopgelicTeue C npeacTaBATENAMW OPraHOB BrnacTu Bcerga aBngeTca  obnacrbio
MOBbLILLEHHOINO BHUMaHWUsA, NOTOMY YTO Kakue-nubo HeobaymaHHble AeUCTBUA C HaLLel CTOPOHLI
MOTYT OKa3aTbCA HeHaafeXalym BRAMAHWEeM Ha TakuxX Nul, vnu aaxe HaBpeauTb KOMMaHuw,
Hanpumep, NoO NpW4MHE NpPeAoCTaBNEHUsT HEAOCTOBEPHON NN HeBepHoi uHdopmaumn. MMeHHo
Mo3TOMY TaKoe B3auMOAeWCTBME [OOIMKHO ObiTh YETKO pernameHTUpoBaHO BO uK3bexaHue
BO3MOXHbIX (DUHAHCOBLIX W penyTauuoHHBIX PUCKOB Ans komnaduu. C perynupylowmmm u
HaA30pPHLIMA OpraHaMyn OT MMEHW KOMNaHWW MOryT KOHTaKTUpPOBaTb TOMbKO YNOMHOMOYEHHbIE
coTpyaHukn. [penoctaBneHWe ycryr Takum opraHusauusam Bcerga [OMMKHO COOTBETCTBOBAaThb
TpeboBaHusAM 3akoHoAaTENbLCTBA. [lenosble BCTPEUN C rocyAapCTBEHHbLIMU CRyXalMMu SOMKHbI
npoxoauTb CTPOrO0 B COOTBETCTBAM C MpaBuiiaMuM W HOPMaMW [enoBOro rocTenpuumcTea,
YTBEPXKOEHHBIMW B KOMMAHUN.

Mb! yBaXkaem NpPUHLIMMBI U KOAEKCHI HaLUMX KOMMaHWin-napTHepoB ¥ cobniogaem nx Hopmbl Npu
COBMECTHOW paboTe, B TOM Yncne 3apybexHoe 3aKkoHOAaTeNbCTBO, KOTOPOMY OHU MOAYUHAOTCS.
Mpu paboTe Cc HawmMMKW KonmneramuM W3 APYrMX KOMMNaHWW Mbl 4YacTO BCTPEYaeM TEPMWUH
«rocyfapCTBEHHOE [OMKHOCTHOE InULOo», KOTOpoe BBEAEHO aMepuKaHCKUM/ WHOCTPaHHbIM
3akoHopaTenbCTBOM. Ham Hagnexut xopolwo pasbupatbCA B KaTeropusix nui, KoTopble MOryT
nonagartb MNog4 3TO NOHATME, U Takke ObiTb OYeHb akkypaTHbIMW W OAMTENbHbIMK Npw
B3aUMOAENCTBUN C HUMW, PYKOBOACTBYACH NpaBuiiamMmn HalmMx napTHEpOB.

Mpumepbl “rocyaapcTBEHHbIX AOMKHOCTHLIX NUL”

e ntobble paboOTHUKM rocynapCTBEHHbIX OpraHoB, BEAOMCTB, MUHUCTEPCTB, aAMUHUCTpauuni —
M3p, MUHUCTP, NPOKYPOPLI, Cyaby, NpegcegaTtens NpaBuTenbCTBa;

e KaHOMAaTbl Ha BbIOOPHYIO AOMKHOCTL, HANPUMEP, rNaBbl PpailoHa, rnmasbl OKpYra;

e Begylme NOMWTMYECKWe OeATenu, AOMMKHOCTHbIe Nuua napTuin — npeacenateny napTuid,
3aMmecTuTenb npeacegatens naptui U T.4., B TOM YWUCne KaHaugaTbl Ha nonutuyeckue
nocCTbl;

e paboTHuKK OromKeTHbIX yuvpexaeHu (obpasoBaTteribHbIX, 34PaBOOXPAHEHWUS, BOEHHbIX,
NPaBOOXPAHUTENbHbLIX, TaMOMXEHHbLIX OpPraHoB, HANOrOBbIX W MUrPAUWMOHHBLIX CryX0,
opraHu3auuii, BblAaloLMX roCy4apCTBEHHbIE NIULIEH3UN, CaHKUUW, paspeLueHus, u aApyrue);

o paboTHMKM MyHULMNAnNbHBIX W dedepanbHbLIX rocyAapCTBEHHBIX YHUTAPHBIX NpeanpuaTui
(@Y «Kocmuueckasn ceasb»; OIYI «KuHokoHuepH "Mocdunbm'»; OIYTN «Bcepoccunckas
rocyapcTBeHHasi TENeBU3NOHHANA U paauoseLlaTensHas komnaHus»; 'Yl «MocropTpaHcy;,
YT «MocKoBCKUIA METPOMNONUTEHY);

e CIYXaLLui roc. kopnopauuuv, NpeanpuATUs C rocyaAapCTBEHHbIM y4acTUAM He3aBUCUMO OT
aonu BnageHus (AO «Anpoca»; bank BTb; NMAO «Aspodnot», NMAO «UHTep PAO E3C»;
NMAO «TaTHedTb»);

¢ YneHbl ceMbU 1 BNU3KNE POACTBEHHUKN FOCYAapCTBEHHOIO AOMKHOCTHOIO Nuua;

e« mobble paboTHUKM nybnuyHOM  mexgyHapogHow  opranusaumm  (OOH, BTO,
MexayHapogHbii  Onumnuiickuin  KomuteT, MexayHapogHas ToproBo-NpombiLLineHHas
nanara).

Mbi Bcerga CTPEeMUMCA COAECTBOBaTb MOCYAApPCTBEHHLIM OpraHam B OCYLLECTBNEHUM UMW
cBOMX (DYHKUMIA. KoMnaHuus npuaepXvBaeTcsl NOMUTMKU OTKPLITOA U YECTHOW KOMMYHWMKaUuu C
opraHamu rocyjapCTBeHHOW BMacTW U rocyaapCTBEHHbIMU cnyxawmmu. Ho mMbl Bo3gepxusaemMcs
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OoT onnarbl NOObIX PacxofoB B OTHOLUEHUMM TOCYAAPCTBEHHbLIX CRYXAWMX U MX Onuakux
POACTBEHHWUKOB, B TOM YUCNE Ha TPaHCMopT, NpoXuBaHue, passreyeHne, PR-kamnaHum 1 T.n., a
TaKke NepeyncreHns 6naroTBoOpUTeNbHbLIX B3HOCOB.

Mouemy Bcerpa noBbIlWEeHHOE BHUMaHUe K B3aumopeincreuto ¢ FANT?
... B CANY UX NONHOMOYUIA, BO3MOXHOCTU NPUHUMaTL peLleHne U OKa3biBaTb BIUSAHWE Ha
pelleHve;
... XecTKoe perynvpoBaHue B3aumopeincTeus ¢ I'[1J1 sapybexxHoro aHTMKOppPYNUMOHHOIO
3aKoHopaTenbLCTBa NepeAoBbiX CTPaH U cepbe3Hasa OTBETCTBEHHOCTb;
cobniogeHne TpeboBaHUA M OrpaHUYEHWA, YCTAHOBMEHHbIE B OTHOLUEHWWU TOoC.

Cny»aLUmMx HopMamu POCCUACKOro 3akoHoAaTenbCTBa.
B Hawel KomMnmaHMM Mbl TakKxke yaenseM nNoBbilWeHHOe BHUMaHue A1, Ho
‘ AHTUKOPPYNLMUOHHbIE NPUHLMMbI OAUHAKOBLIE BO B3aUMOOTHOLWEHUAX C NIOOLIMU

nuMuamMm.

B3aumodelicmeue co cpedcmeamMu maccoeol uHgopmayuu

NK «CUTPOHUKC» Ha perynsipHO/A OCHOBE B3aUMOEWCTBYET CO CpeAcTBaMyv MacCOBOW
wHdopMaumum Ha Temy cBoein pgestenbHocTu. [pegoctaBnenve wHdopmauwn B8 CMU
OCYLLUECTBNSAETCA UCKouMTENbHO [lenapTameHTOM noO  KOprnopaTUBHBIM - KOMMYHUKaLMAM
AO «CUTPOHUKC».

Bce noctynatowme B komnaHumio 3anpocbi oT CMW akkymynupyioTca [lenaptameHTom no
KOPNOPaTUBHLIM KOMMYHUKaUMAM, KOTOpPbIA opraHusyeT paboTy MO noAroToBke OTBETOB Ha
sanpockl CMW, npegoctaBneHntio KOMMEHTapues B OTHOLLEHUU onyGnvkoBaHHON UHdopmauumm o
'K «CUTPOHUKC», a Tarwke obecneunBaeT BCTpeuun npepcrasutenen CMW c pykoBoacTsom
KOMNaHuu.

Bbictynate oT umeHu komnaHuin «CUTPOHWUKC» B nedaTHbix u anekTpoHHbix CMW, Ha
TeneBuAeHUN 1 pagnocTaHumax MoryT YneHbl CoBeTa AUPEKTOPOB, BbICLUME AOMKHOCTHbIE Nnnua
KoMnaHuu, [upektop NO  KOpNOpaTUBHbLIM  KOMMYyHuKauusam. [pyrue npepgcrasutenn
'K « CUTPOHUKC» no peiueHUto KOMMNaHUKU Takke MOryT ObiTb HageneHsl npasom obuieHus co
CMW w packpbiTus uHGOpMaLUM © ee [OeATeNnbHOCTU (33 UCKIIOYEHUEM WHCaNgepcKon
nHopMaLnK, He PackpbITOW B YCTAHOBMEHHOM nopsiake). Tembl BbICTYNNeHUn U uHdopmaums,
noanexauas packpbiTvio, 3abnarospemMeHHo cornacyloTces ¢ [lenapTaMeHTOM Mo KOprnopaTUBHBIM
KOMMYHUKaLUAM.

O6GaA3aHHOCTbIO  ynonHomodeHHbix npeactasutenen K «CUTPOHUKC», a Takke
JenaptameHTa NO KOPNopaTtuBHbLIM KOMMYHUKALUMAM SABMNAETCA onepaTtMBHOE NpoBefeHue
npoBepku uMHdopmauun, npepgocraensemonn 8 CMU, Ha npeameT ee AOCTOBEPHOCTWU, NOSHOTHI,
CBOEBPEMEHHOCTWN, TOYHOCTH U3NOXEHUA 1 COOTBETCTBMA TpeboBaHUAM KOH(pMASHUMANbLHOCTY.

Ecnu k Bam Hanpsamyio obpatunucb npegctasutenn CMW ¢ 3anpocom uHdopmauum o
AEeATEeNbHOCTA KOMMaHuW, HeoOXOAMMO UX nepeagpecoBaTh MPECC-CEKPETapio KOMMaHUK, He
nepefaBas HUKako MHopmaLun CaMoCTOATENBHO.
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ﬁax cebs BeCTH, ecrnu Ha KakoM-TO BHELLUHEM MEpPONPUATAY K Bam oDpaTUnNuUCh XXypHanucThbl mm
nybnnyHo 3aganu Bonpoc o BusHece vnNu OEeATEeNbHOCTU KOMMaHWW, KOTOpbie He OTHOCATCA K
BalLleW KoMmneTeHumn?

Jlaxxe ecnu Bbl obnagaete focToBepHol uHopMaLmen n MoXeTe AaTb OTBET, He AenanTe aToro,
ecnu He ynonHomoueHbl obwaTtbes co CMA.

CoobuTe, YTO Bbl HE MoXeTe JenaTtb oduumanbHbie KOMMEHTaPUK U NPeanoxuTe obpaTuTLcs B
[lenapTamMeHT No KOpPNopaTUBHBIM KOMMYHUKALIMAIM Hallen KOMNaHUW.

QGﬂsaTeano coobuMTe O cocTosiBLIEMCS pa3sroBope ¢ npepacrtasutenem CMW coTpygHukam

[enaptaMeHTa rno kopnopaTuBHLIM KOMMYyHUKaUUsIM U CBOEMY PYKOBOOUTENIO.

Konneru, ecnu Bbl nnaHupyeTe BbICTynaTb Ha KOHdpepeHUMsX, CceMUHapax, nobdbix
AenoBbIX MeponpuaTtusax, rae 6yaete npeactaBnatb K « CUTPOHUKC», He 3abyanTe
cornacoBaTb MaTtepuansbl BbICTYNNEeHUA ¢ BalluMm pyKoBoawutenem u [lenaprameHTOM no
KOpPNOpaTUBHbLIM KOMMYHMUKALIUAIM 3apaHee.

Knuenmsi

Halm KNnMeHTbl He orpaHuyMBalOTCA 3akasdmkamu HanpasneHuid B2B n B2G. Kpyr KOHeuHbIX
nonb3oBaTefniel HalLMX CEPBUCOB U YCIYT UK JTUL, HA KOTOPbLIX OHU PAcNpOCTPaHAIOTCA, HAMHOTO
lupe. Hanpumep, Haww pelleHus Ans YMHOro ropofa HanpaBneHbl Ha NOBbILWEHWE KadecTBa
XusHu mopein. Lincdposusaums v aBTOMaTUsauua npoLECcCOB NpousBofcTBa obecneuuBaeT
He3onacHOCTb Tpyaa paboOTHMKOB NpeanpusTUiA, paspaboTkn N AOCTMXEHUs B obnactu MOpCKon
HaBuralnn cosaatoT MHPACTPYKTYPY yNpaBneHusa ABUXKEHMEM CyioB KaK Ansd rocyaapcTBEHHOro
ceKTopa, TaKk W Ons 4YacTHbIX cyAoBnagensues. 3aKkpenuTbca B 3TUX OTPaCnAX W COXPaHATb
YCTOWYMBbIE NO3NLMN HaM NO3BONUT NpeaoCcTaBeHne akTyarnbHbIX, CBOEBPEMEHHbLIX U HaAEXHbIX
pelleHWUid, NOCTENEHHO Aenas Haw 6peHn y3HaBaembiM He TOMbKO Cpeaun 3aKas3dyukoB, HO W
notpebutenen.

Mbl He MOXEM OrpaHMYMBaATLCA ONpeferneHHOW NUHERKON NPOAYKTOB W NMOCTOSAHHBLIX yCnyr,
noaToMy oTcrexveaeMm GOpMUPYIOLWIMECA 3anpochbl, CTapaeMcs BbifBUTb HaspeBaowme
noTpe6HoCTH, YTOOB!I NPoAYMbIBATE NOA HUX peLLeHUA. Takoi noaxod KacaeTcs Halux KNUeHToB
KaK Ha YpOBHEe OIHOW KOMNaHWUK, TaK U Ha YPOBHE PeroHanbHbIX U hefeparnbHbIX 3aka3yunkos. Ml
HapalluBaeM U pasBUBaeM KoMNeTEHLN, YToBbl 0cTaBaTbCs BOCTPEOOBAHHBLIMM.

e Mbl HukOrga He noaxoaAum dopmanbHO K 3anpocam noKynaTtenen Hawux ycnyr,
pasbupaemcs B hopmupoBaHMM UX noTpebHoCTel, npexae 4Yem npepnaraem anexkesaTHoe
peLleHue U cosnaem npoaykT.

e Mbl Bcerga MakCMmManbHO OTKPbITbl U HE BOUMCS FOBOPUTL «HET».

e J1ns Hac BAXHO He TONbKO NONYYMTb KOHTPAKT, HO U BbICTPOUTb MONOXUTENBbHOE OTHOLWEHUE
HaLLWX KIMWEeHTOB K HaM, Hauny4LMM nokasaTesnem KoToporo sSIBNAETCA UX pekoMeHhauusa Hac
KaK HaJeXXHOro U KOMNETEHTHOro nocTaBLyuka B cdepe IT-TexHonorni.

Mpoaeuras U pacnpocTpaHss Hally NPOAYKLMIO WU yCnyri, Mbl NAOTHO W YacTo obluaemca ¢
KNMUeHTaMWU 1 NOTEHLManNbHbIMKU 3aKkasuukamu. Peknamupys u npeactaBnas Hall BO3MOXHOCTH,
Mbl He [AOMKHbI OCYLLECTBNATL HEe3aKOHHble OEeNCTBUSA, a Tawke cornmallaTbCsl Ha Kakue-nubo
noaoBHbIE NPEANOoXEeHNs U JOrOBOPEHHOCTU CO CTOPOHbI 3aKa34MKOB, KOTOpble MOrYT 3apaHee
obecneunTs Ham nobenly B TeHgepe. WCMONHSAA rocyAapCTBEHHbIE KOHTPaKTbl, Mbl AOMXKHb
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OTBETCTBEHHO NOAXOAUTb K MCMONHEHUI0 BCex 06s3aTeNbCTB U CPOKOB, YTO KacaeTCsi He TOMbKO
NoCTaBKu, HO U MOATOTOBKA AOKYMEHTOB.

Hawa 3apgaya — BoBpeMs NpennoXuTb KadeCTBEHHOE pelleHue, U Mbl Bygem CTpeMuTbCA
COXpaHATb 3TOT TeMn MNOCTOAHHOrO ABWXEHUA W pPasBUTUA, YTOObI OTBEYaTb COBPEMEHHbLIM
noTpebHOCTSIM pblHKa ¥ NONb3oBaTENEn ero yCnyr.

Mapm+eps! u BeHOOPL!
CyulecTBeHHas oons Hawero dusHeca CTPOMTCA Ha B3aMMOOTHOLUEHUAX C napTHepamu. Mol

paBoTtaem ¢ COTHAMM BEHAOPOB. CO MHOMMMM U3 HUX Y HAC CROXWUNUCh MHOTONETHUE OTHOLLEHUS
TOonbKo Gnaroaaps TOMy, YTO OHU YBEPEHbI B HAC, KaK B HaAeXXHOM U fo6poCOBEeCTHOM MapTHepe.

B Hawwmx B3aWMOOTHOLLEHUAX C KOHTpareHTaMum Mbl CTPOro NMpUAEpPXMBaeMCs OBYX NpaBun:
1. Bcerga npoBepsieM HOBbLIX MapTHEPOB, MpeXae Yem HauuHaeM C Humu  paboTathb.
2. Bcerga coGniogaem KoMmnnaeHc-TpeboBaHns HalwMX BEHAOPOB U CTPEMUMCS COOTBETCTBOBATL
UX KOMMNNaeHc-cTaHaapTam.

KoMnnaeHc BO3MOXeH, TONbKO Korga Bce napTHepbl 6yayT cobniaatb oAuHaAKOBbIE
npasuna urpbl, — NpaBumna OTBETCTBEHHOro BegeHnMAa OusHeca.

MNMomHWTE, YTO HaWW BEeHAOPbI HECYT OTBETCTBEHHOCTL 3a HalUM AeWCTBUSA U AeWCTBUA HaLLMX
NOCPenHUKOB, BOBNEYEHHbIX B peannuaayunio nx npoaykunm n yenyr.

B ©usHece Mbl 4acTO CrnbILUMM CAIOBO «OOBEpuMe» KaK LEHHOCTb WM OCHOBY LErNOBbIX
OTHOLWeHW. [loBepne He NOCTUraeTCA TONLKO AeKnapaTUBHbIMK 3asBreHUuaMu u obelaHnamu.
UYTtoObl ero coxpaHaTb, HeobXoQuMMO NOCTOSHHO NPOBeEpsATb cebs, CBOUX MapTHEpPOB, BECTU
KOHTPONK, npoBOAUTL ayauTbl W npoxoaute obyveHue. Mbl He npeHebperaem Bcemu
HeobxoaumbIMK MepamMu, 4TOObLI HaLWK NapTHePLI BbiNK B HAC yBepeHbI.

ﬂbl TaKxe coxpaHfieM 6AUTEeNbHOCTb B OTHOLWEHMU NOBEACHUA HaLUUX KOHTpal'eHTOB Kakh
c¢hakTOpbl MOTYT BbI3BaTb NOAO3PUTENBHOCTL ?

- PekBu3nThl N0 onnaTte TOBapoOB UMM YCNyr OTNWYATCA OT TEX, KOTopble ykasaHbl B I0rOBOpE;

- KoHTpareHT npegnaraet ycryru, KOTopbie He yka3aHbl Cpefi OCHOBHbIX Ha ero caire;

- B poroBope OTCYTCTBYET AeTanu3aumsa okasbiBaeMbIX YCNyT;

- KoHTpareHT HaunHaeT npegnaraTb NO4APKU B CTPEMIIEHUUN NONYYNTL 3aKasbl;

- Kakve-nuGo opraHuMsauMu BbllLAM U3 [OTOBOPOB C KOHTpareHToM B pesynbTate ux
He,06pPOCOBECTHOIO NOBEAEHUS;

- KoHTpareHT TpebyeT uYpe3mepHoe BO3HarpakaeHue, Bbille PbIHOYHOW cToumMOCTM, Gonbwwne
CKMOKN UMW KOMMNEHCaUMIo HeonpeaeneHHbIX pacXofoB.

KoHnkypeHmbi

IT-uHOQYCTPUS — BLICOKOKOHKYPEHTHas cdiepa. Yaepxusate nNuavpylolwme rnosuLun Henerko,
HY)KHO MOCTOSHHO aHaNU3WpoOBaTb PLIHOK, U3y4aTb HOBbIE TEXHOMOrUU, crefuTb 3a pasBUTUEM
KOHKypeHTOB. KOHKypeHUNs nogaepKuBaeT NOCTOSIHHbIA NPOrpecc 1 co3iaHne HOBbIX AOCTUXEeHWA
B obnactu IT. Mpu sTom HeobxoauMO, YTOOLI KOHKYPEHLMs Bbina YecTHoin u ceoboaHoi. Bee Hawm
KOHKYpPEHTHbIE NpenMyLiecTsa He MOryT ObiTh oBecneyeHbl HEATUYHBIM UM HE3AaKOHHbLIM NyTeM.
Mbl pa3BuBaeM aHTMMOHOMONbHYIO NOMUTUKY U C YBAXXEHUEM OTHOCUMCS K HALLIMM KOHKypeHTam u
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He CTpeMMMCA NpenATCTBOBaTE WUX ACATENIbHOCTMH. Hun B xoem cnyvyae He roBopumMm O CBOEM
NpPeBOCXOACTBE, HE BbiCKa3blBaEeMCA HETATUBHO U KPUTUHHO O NX [EeATESIbHOCTU I'Iy6]'l|/l'~IHO.

menonycmmo NbITaTbC MonyyYaTb WHGOPMAUMIO O KOHKYpeHTax, npu3biBas K.I'II/IEHTOBN
MOCTaBLUMKOB  WUNK  ObIBLUIMX  COTPYAHWKOB  KOMMaHWA-KOHKYPEHTOB  NPeaoCTaBlsTb
KOH(PUAEHUMANbHYIO MHOpMaLMIO.

Nonyctumo cobupate uHdopmaumio w3  00LWeAoCTYNHbIX [AOKYMEHTOB, MNOAaHHbIX B
rocyapCTBEHHble OpraHbl, NYGMUYHBIX BLICTYNNEHUA BbICLUMX AOIMKHOCTHBLIX NUL, KOMNaHWi, 13
OTKPbITbIX MICTOMHWUKOB: FOA0BLIX U KBapTanbHbIX OTYETOB, HOBOCTHBIX CTaTel U Nybnukauui, npecc-

Qen M30B. /

/Henonycmmo BCTyrnaTb B CroBOp C KOHKYpeHTaMu Unn KnuedWtamuv, B TOM 4uUChe, 3a|<moanb\
YCTHble AOTOBOPEHHOCTH.

JonycTUMO y4acTMe B COBMECTHbIX NPOEKTaX, KOrAa BbINOMIHEHME 3aAaHus 3akasyuka Tpebyet
KOMNETEHLIMN HECKOINbKUX NOCTaBLUMKOB, 0ObeavHeHne B accouvaumsax unn npodeccnoHanbHbIX
coobujecTBax AN BbIPAOOTKU U NMPUHATAA KaKMX-TO CTAHAApPTOB NOBEAEHUA UMW KayecTsa, AnA
NPOABWXKEHNSA WHTEPecoB OTpPacnM Ha YPOBHE 3aKkoHoAaTenbcTBa, MNW y4acTUe B KaKux-TO
obLLEeCTBEHHbIX 1 CoUManbHbIX NpoeKTax. J

Bce mbl gomkHbl obeperatb MHoOpMaUMIO, KOTOpPas MOXET BAUATbL Ha Halle KOHKypeHTHoe
npeBocxoAcTBo. Hu B koeM cnyyae He LenuTbCA WHCaaepCcKoih uHdopmalmeid o Hawmnx GusHec-
nnadax, crpaTernyeckux [LelcTBusX, NIaHUpyeMblX NPUOBpPEeTEeHUsX TEXHONOrUA, NULIEH3NNA,
CAENOK CIMUSAHWIA U NOrNOLLeHuii, pasrnawaTtb MHopmMaumio 0 LeHax, 3aTpaTtax u o6nemax npoaax.
Tem 6onee obcyxaaTh 3TO C KOHKYpEHTaMM, NocTaBLUMKamMmn U KnneHTamm!

Ecnu Bapyr Bam nocTynalT NpeanoXeHuWs OT TPeTbUX NUL, HEITUYHOro xapaktepa no
MOSYYEHUID KOHKYPEHTHOIO NpevMmyLliecTBa UMW Hapyliatoluue aHTUMOHOMOSbHLIE HOPMbIl, HE
3adymbiBasiCb, cpasy oTBe4vaiTe oTka3om. MoACHUTE KOHTpareHTy, YTO B HalLieit KOMNAHUWN Takue
MEeTOAbl He NpUeMneMbl.

OmyemHocmsb

Bce pacxoabl, nnaTexu 1 3aTpaTbl BCeraa AoHKHbI NPOBOAUTHLCS HA OCHOBaHUM OPOPMIEHHbBIX
NOKYMEHTOB (OOroBop, CYeT, NuUcbMo-odepTa) UM ObiTb [OCTOBEPHO OTpaXeHbl B OTHETHbIX
Byxrantepckmx AokymeHTax. OTYETHble AOKYMEHTbl SIBMSIOTCH OTPaMeHWeMm BCeX [eWCTBUiA u
pelleHnin komnaHuu. He ponyckaeTcs COKpbITUE Kakux-nnbo TpaT, WCKaXeHWe HasHauveHus
nnatexeit. B xone npoeepkn pMHAHCOBLIE AOKYMEHTHI NMOATBEPAAT pearibHOCTb BCEX CHAENOK.
Nio6as panbcudurkaumsa 0TYETHOCTU MOXET NMOABEPTHYTHL KOMMAHWUIO CEPbe3HON OTBETCTBEHHOCTH.
MHUUmMaTopbl, UCMIONHUTENK NNaTexei, a Takke Nnuua, KOHTPONUpYIoLME WX OCYLLECTBNEeHWE,
HECYT OTBETCTBEHHOCTb 3a HeAONyLUEHWE HEeNpaBOMEPHbIX mnaTexei, 3a A0CTOBEPHOCTb
(PMHAHCOBbLIX Pe3yNbTaTOBR U NPpeceyeHne KOprnopaTUBHOrO MOLLIEHHUYECTBA.

Ecnu Bbl HaeneHbl NPaBoOM aBTOpU3aLUW NnaTexei U y BaC €CTb COMHEHUSI O Ha3HaYeHUm
OCYLLIECTBMSAIEMOrO NraTexa WM CBEPLUEHWU KaKUX-TO HenpaBOMEpHbIX TpaT, NpUoCTaHOBUTE
nraTeXX A0 MOMEHTa BbIICHEHUA Bcex obcToaTenscTB. ECAnM Bbl NOHMMaeTe, 4To Kakue-nubo
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pacxofbl COBEPLLAIOTCA B HapyLUeHUe BHYTPEHHUX Npoueayp komnaHum unu Hactosiwero Kogekca,
06s3aTenbHO coobimte 06 atom Ha Egunyio [ opsayyio JinHuio.

OcyulecTBneHMe HanuuyHbIX nNnaTtexen He ponyckaetca. Bce onnathl npoucxopAat
0e3Hanu4HbLIMK NepeBoAaMu.

4YTO Mbl OENAEM A1 OBLLECTBA

B ceoeinr pabore «CUTPOHWUKC» yuyuTbiBaeT MexayHapOAHY0 MOBECTKY YCTOWYUBOIO
pa3puTusi. KoMnaHus pykoBOACTBYETCH O[HOWN U3 rMaBHbIX Lenen — 3KOHOMUYECKUIA POCT, KOTOPbINA
He HaHOCWUT Bpeda OKpyXatollen cpefe n cnocobereyeT paspelueHuio rnobdanbHbIX coumnanbHbIX
npobnewm.

'K « CUTPOHUKC» npusHaeT u yBaxxaet npasa 1 cBOOOAblI CBOUX 3aUHTEPECOBAHHbLIX CTOPOH
(paboOTHMKOB, AENOBbIX MNApPTHEPOB, BEHOOPOB, KIMEHTOB W notpebutenein) u okasbiBaeT
MakcuUmManbHOe coieiicTBue B UX cobroaeHuu.

Peanusyemble komnaHuei LugpoBbie NPOeKTbl ANA rocyaapcrea u bBusHeca cooTBETCTBYIOT
uensam ycronumsoro passutusa. «CUTPOHMKC» seget akTUBHYO AeATENbHOCTb NO MPUMEHEHUIO
COBPEMEHHbIX TeXHOJTIOTMYECKNX peLUeHU B CTpaTernyeckux oTpacnsax POCCUMIUCKOA SKOHOMUKM,
CYOOXOACTBE U MOPCKON Hasurauuu. Pa3paboTkun no3BonsioT CHU3WUTL BIUSIHUE YEeNloBEYeCcKOoro
dhakTopa B MOPCKOMW NOTUCTMKE, NpefoTBpaLLaOT aBapum U akonornyeckue katactpodbl 3a cyeT
NCMNONb30BaHUSA CUCTEM aBTOHOMHOIO CyAOBOXAEHWSA. YYacTBYyS B peanusauuu npoekta passutuns
3ANEeKTPo3apsanHON  MHAPACTPYKTYpPbl AN SNAEKTpoTpaHcnopTa B CTpaHe,  KOMMaHua
HEMOCPEeACTBEHHO BNUAET Ha yny4LleHWe IKONOrM4eCcKoin obCcTaHoBKN.

K « CUTPOHWUKC» nmeeT He TONMbKO CTAaTyC OOQHOrO U3 BeAyLuX UIPOKOB CEKTOpa BbICOKUX
TEXHOMOMIA, HO K penyTaLuio OTBETCTBEHHOIO UHBECTOpPa B passuTue byayuimx npodeccrnoHanos
undpoBoit TpaHcthopmauun Poccun. KomnaHua COTpyAHMYAET C POCCUACKUMYK  yYeOHbIMM
3aBeieHUAMU B pamKax NoAroToBKU CNeLvanucToB No HanpaBneHUsaM, CBA3aHHbIM C pa3paboTkoii
N BHeOpeHWeM WMHHOBALMOHHLIX PELUeHUA Ha pasnNUyHbIX YPOBHAX B3aumogencTsua GusHeca,
pervoHa, rocygapctea W HaceneHus. bnarogaps csoemMy noaxody K nocTpoeHuto UnMdpoBoro
obujectsa B Poccun «CUTPOHUKC» BbicTynaet akcneptom B (OpMUPOBaHMWM U BHEAPEHUU
aKTyanbHbIX 0BpasoBaTesnbHbIX NporpamMm B 310 cdepe.

KAK Mbl SALLIMLLAEM HALL KOAQEKC

Mbl nonaraeMcsi Ha CBOMX COTPYOHMKOB B TOM, 4YTO OHW CBOUMM [ENCTBUAMU M
co3HaTenbHoCTblo ByayT obecneunsaTh cobniogeHne Hawero Kogekca, Tem cambiv 3allmLLas ero.
OT0 03HayaeT He TOmNbKO CNnefoBaTh €ro NoNoXEeHUAM, HO U He OCTaBaThCsA B CTOPOHE B criyyae
HapYLUEHUS HalUMX NPUHLMNOB UMK CBEPLLEHUS NPOTUBONPABHbLIX AEACTBUA U MOCTYNKOB APYTMMMU
nuuamu.

Edunas Nopsivas JluHus
Ecnu Bam cTaHOBUTCS M3BECTHO O OEWCTBUAX, KOTOpPble MOTYT HaHEeCTU WNU MPUYUHAIOT
duHaHcoBbIl ywep6, ypoH penytaumu komnaHum unn 'K « CUTPOHUKC», yliemnaoT uHTepech!

rpynnsl UNU ABNAKTCA HESTUYHbLIMUM NO OTHOLUEHWUIO JIMYHO K BaM Unv BaluMM Konneram, y Bac €CTb
BO3MOXHOCTb NOBNUATL Ha Takne cutyauumn, BoCnosib3oBaslLLUNCh EnwHon MNopayen JNnnuen.

21



|
sitronics’ Koaekc AenoBoro noseaeHUst U 3TUKM
crouP Mpynnei Komnanuit «<CUTPOHUKC»

L Ctpauunua 22 u3 24

Moxxanyiicta, umente B BUgy, 4To ElJ1 npegHasHaveHa Ansi pearMpoBaHUs Ha CUTyaLuW,
KoTopble NpoTUBOpeYaT HopMaMm nosegeHus Hawero Kogekca n npeacTtaBnsAlT yrpo3y B Buae
noTepb ANs KOMNaHuW, ee akLMOHepPOB, yuleMeHus npae paboTHMKOB 1nu UHbIX nul. CoobiueHns,
KOTOpble MNPOBEPAIOTCA W B Cliyqae NoATBEPXKAEHUA B AanbHelwem OyayT paccnenoBaTbes,
KacaloTcs, Hanpumep, UCKaxeHWs UHAHCOBbIX U ByxranTtepckux [OKYMEHTOB, CUTyaLuid
KOHNUKTOB UHTEPECOB, B KOTOPbIX NKLiA 3noynoTpebnaoT CBOMM NONOXKeHUeM, MOLLIEHHUYECTBA,

OENCTBUIA KOPPYNUUMOHHOW HanpaBNEeHHOCTW, HapylleHWA WHGOopMaUMOHHOK 6e30nacHoCTH,
HapPYLUEHUA NPUHLINNOB 3TUKM.

/ Bbl Bceraa moxeTe caenatb obpawjeHue Ha ElN1 aHoHumHo. OgHako, 4ToObl NONyYnTh OTBe\
no pesynbTaTy CBOEro obpalleHns], Bbl 4OMKHbI YKa3aTb KOHTAKTHYIO MHbopMaLmIO.

KOHTAKTbI ElM1:
v" (QHOHUMHO) e-mail Ha 3NEeKTPOHHbIN NOYTOBLIN AWK NO agpecy: report@sitronics.com;
v (aHOHWMHO) 20s10c060e coobujeHue Ha aBTOOTBETUMK NO TenedoHy «EJVHOWN
FOPAYEN NUHWUW» Ha Homep +7 (495) 739-79-79;
v' (aHOHUMHO) moymoeoe nucbmMo Ha aapec: 109316, r. Mocksa, Bonrorpaackuii npocnexr,
32 k.31, appecoBaHHOe AupekTopy [lenaptameHTa BHyTpeHHero ayauta («[dBA»)
AO «CUTPOHUKC» c nomeTtkon «Jlnuno — «kEQUHAA TOPAYASA JIUHUA».

Ecnu Bbl ucnbiThiBaeTe onaceHvne, YTo Bawe coobileHne He 6y,u,eT PACCMOTPEHO, Ui Kakne-
QCOMHGHMH B OTHOLUEHWN He3aBUCUMMOCTWU NpoBeAeHWUA paccnefoBaHWUA, Bbl Takke Bnpay
/.

obpaTtutbes Ha MNopsadyio nulmnio akumoHepa — MNMAO ADK «Cucrtemar» Ha caiTe https:/sistema.ru

JNIuHUK OTKPLITHI ANS BCEX HALLMX NMApTHEPOB N KOHTPAreHTOoB.

KoMnaHus He 6yaeT npeanpuHMMaTb Mepbl MO OTHOLLEHWUIO K COTPYAHWKY, AOBpPOCOBECTHO
coobwmBWEMy O MOTeHUManbLHOM HapyleHun Kogekca, MU He [ONYCTUT €ro YBOMbHEHWS,
npecnegoBaHusi, AMCKPUMUHALMM U MHOTO YXYALLEHUS €r0 MOMNOXEHUS.

f1 cTan cBuAeTenemM He3akOHHOIo NoBeJeHue, YTo MHe AenaTtb?

1. BeibpaTtb oguH U3 TpEX KaHanNoB CBA3WU.
2. OcraBuTb coobLueHne (aHOHUMHO unu ykasae cebs), LOCTOBEPHO W3MOXMB U3BECTHbIE BaM
hakThbl:

® YKaXuUTe, B YEM COCTOUT npeanonaraemoe HapylueHue;

* yKaXuTe, KTO AonycTun npegnonaraemoe HapyweHue (PUO n/nnn nogpasgenexue);

® U3NOXWUTE B NPOCTON (POPME U3BECTHLIE KOHKPETHbIE CYLLIECTBEHHbIE PaKTbl U 3HAYMMbIE

noapobHocTv npennonaraeMoro HapyiweHua, a TakKkKe nNpunoXute noareepxXxaakLlme
AOKYMEHTLI NP Hann4uun.

3. Ecnu BblI He HasbiBaeTe cebfA, yKaXUTe CBOW KOHTaAKTHble AaHHble Ans obpaTHOM CBA3M O
pesynbTaTtax cny>kebHon npoBepKu.
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lModcka3ka dns obpaujeHus Ha El]]

’ HenpaBunbHo ‘

L

MoxanoBaTtbcA Ha
Noxyw/ MeanuTenbHy
paboTty konneru

'

3asasnatb 00 0bwmx,
abcTpakTHbIX 4EACTBUSX,
He NPUBA3aHHbIX K
KOHKpPEeTHbIM COGbITVlHM,
naram

Bblpa)KaTb NM4HOEe
OLEeHO4YHOe MHeHue,
npennonoXxeHna

[

Coobuiatb 3aBefoMO
NOXHbI&/
HeoBOoCHOBaHHbIe
cBeleHust
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sitronics’ KofieKc 1eNoBOro NoOBeACHUS U 3TUKN
group Mpynnbi Komnanuit <CUTPOHUKC»

CTpaHM_l.Eé:fm_Z_f
SAKIMIOMUTENBbHOE CNOBO PYKOBOOAUTENA ®YHKUUU KOMITJTAEHC
K «CUTPOHUKC»

Cnpawueaume. Yyumecs. [Jelicmeayiime

Konnern, Kopgekc cogepxuT «30noTbie» NpaBuna OEnoBOW 3TUKU U NOBEAEHUsl, KOTOPbIM
cneayloT OTBETCTBEHHble KOMNaHuu BO BceM Mupe. Hawmm KopekcoMm Mbl Takke aenaem
nybnuyHoe 3asBneHune, YTo NpMHUMaeM 1 pasgensaem 3Tu npasuna. Ho 3To He NPOCTO AOKYMEHT U
cBop, npasun. 3HayeHue Kogekca He TONbLKO B 9TOM. BO3MOXHO, He BCe U3 Bac CTarkusawTcs C
TEMW WKW MHBIMKU CUTYaLMAMU, KOoTopble onucaHbl B Kogekce. W Gonee BepoaTHO, YTO CcUTyauun
MOXeT ObITb HamHoro Gonblue, KOTOpble MOryT Bbi3biBaTb y Bac Bonpockl. 3HayeHne Kogekca B
TOM, YTODbI Bbl 324yMbIBANIUCb O CBOUX AENCTBUSAX, OCO3HAHHO NOAXOAMUIY K NPUHATUIO peLUeHus
unu genanv Bblbop, Korga crTankMBaeTech C 3TUYECKON AUITEMMON.

ﬁ moboi cutyaumu, faxe, ecnu o6 aTom He HanucaHo B Kogekce, koraa Mbl NnpuHMMaem peu.ueHme\
Mbi AOMKHbI ObITh YBEPEHHbI, YTO AENCTBYEM:

OTUYHO NO OTHOLLIEHMIO K HALLEW KOMNAHUN U 3aUHTEPECOBAHHBIM NULAM

3aKkoHHO

He Hapylias npaBuna, ycTaHOBMEHHbIE B KOMNAHUN

B uHTepecax komnaHwm

He HaHocs yuwiep6 Halwei penyTauum

lMpaBoMoO4HO

M yTo Ham He ByaeT CTbIAHO, €CNN 0 HaluMX AeUCTBUAX Y3HAIOT apyrue.

3710 u ecTb 3awmTa Hawero Kogekca — COXpaHATb €ro LEHHOCTb, MOCTynasd COrnacHo ero

ApuHUMNam u nonoXxxeHusam!

VVVVVVY

MoMHUTe, NOXanyncTa, YTO KaxKabli U3 HAC AEWCTBYeT OT MMEHN CBOE KoMmnaHuu B [pynne
«CNTPOHWUKC», v HenpaBunbHbIE NOCTYNKN MOIYT OblTb BOCMPUHATHLI Kak OLLIMOKK, COBEpLUEHHbIE
He TONbKO Bamu, HO U KOMNaHuen. byabTe BHUMaTENbHbI, HO aKTUBHbI.

3apasaiTe BOMpOCHI.

M3yyainte npasuna.

[eVcTByinTE OTBETCTBEHHO.

Ecnu Bbl B 4eM-TO COMHEBAaEeTECb WNKU HE yBepeHbl B CBOeM nocTynke, 6e3 konebaHui
NOCOBETYWTECH CO CBOWM pPyKOoBOAWTEnem unu obpaTtutecb K nNpeacTtaBuTento noppasaeneHuns
KomnnaeHc. He 6oiTtech yunThes U NpUHUMATL OTBETCTBEHHbIE peLleHUs.

Ceetnana CHexKo,
PyxoBogutent doyHkuuu komnnaeHnc NK «CUTPOHUKC»
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